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CTPYKTYPA OTYETA!
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MH(OPMALIMOHHBIX CTEHIAaX B OMELICHUSIX 00pa30BaTeIbHBIX OpraHU3aIHii '
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o0cimyxuBaHus U (heiepaTbHBIME YUPSKACHUSIMU MEANKO-COLMAIbHOM IKCIIEPTU3bI”, YTBEPKICHHBIX
nocranoBienueM [Ipasurensctsa P® ot 31 mas 2018 r. N 638.
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1. Ilepevyenb 00pa3oBaTeIbLHbIX OPraHN3alMii, B OTHOIIEHNH KOTOPBIX MPOBOINJINCH COOP
U 00001meHue nHGOPMAIIUHN 0 KaYecTBeE YCJ0BHII 00pa30BaTe/IbHOM 1eATeJIbHOCTH

B Oxts6pbckomM paitone XaHThI-MaHCHHCKOTO aBTOHOMHOTO OKpyra cOop u 00oO0IIeHue
UHOPMALIUU O KA4eCTBE YCIOBUI 00pa3oBaTeNbHON NESTEILHOCTH MPOBOAMUINCH B OTHOUICHUN
6 opraHu3aIyil JOMIKOIHLHOTO 00pa30BaHMS:

HaumeHnoBanue OpraHusanuu Ha3Banue B Ta6m/1uax

MYHHIHIIAIBHOE OIOJDKETHOE JTOIIKOIBHOE
obpazoBarensHOe yupexaeHne «JleTckuii can MBOY «ICOB «AieHpKHIT IBETOYCK
00111epa3BUBAOLIETO BUA «AJICHBKHUH [[BETOYEK)

MYHHUITUIATIFHOE OF0/PKETHOE TONIKOIBHOE
oOpazoBarenpHOE yupexaeHue «JleTckuii can MBJIOY «ICOB «/lroiimoBoYKa»
oO1iepa3BuBaroIiero Buaa «JIroiiMoBouKkay

MYHHUIUIAIBHOE OI0PKETHOE TOIIKOIBHOE
oOpasoBatensHOe yupexaeHne «JleTckuii can MBJIOVY «ICOB «JlecHas cka3ka»
oOmepa3BuBaroLIero Bua «JlecHas ckaska»

MYHHIUIIAILHOE aBTOHOMHOE TOIIKOJILHOE
Y MAJZOY «Pagyra»
oOpazoBarensHOe yupexaeHue «Pagyray

MYHHUITUNATIBEHOE OI0PKETHOE TOIIKOIBHOE
oOpasoBatensHOe yupexaeHne «JleTckuii can MBJIOV «ACOB «CeepsiHOUKa»
oOmepa3BuBaroniero suga «CeBepsHOIKa»

MYHHUIOUIAIBHOE OI0PKETHOE TOIIKOIBHOE
oOpasoBatensHOe yupexaeHne «JleTckuii can MBJIOVY «ACOB «ConHbILKO»

oOiepasBuBaroniero Buga «CONHBIIIKOY

2. PesyabTaTsl 00001meHusi HH(poOpManum, pa3MeeHHON Ha 0pHMIHMAIBHBIX CATAX H
HH(OPMALMOHHBIX CTEHAAX B IOMEIIECHUAX 00Pa30BaTeJbHBIX OPraHU3AIMI

s cOopa uHpopMaiuM, pa3MelIeHHOW Ha OQHIMANbHBIX calTaXx o00pa3oBaTEIbHBIX
OpraHu3aiiii, wucHojb3oBajach (opMa OIEHKH, CHEeNMaIbHO co3JlaHHasg OmnepaTopoM.
[Toka3zarenu /i olleHOYHON (opMBbI ObLTH pa3paboTaHbl HA OCHOBE CieNyolell HOpMaTHBHOM
6as3bl:

- Ctates 29 ®enepanbHoro 3akoHa «O6 oopazoBanuu B Poccuiickoit deneparum.

- [locranoBnenue [IpaButenscra Poccuiickoit @eneparuu ot 10 uronst 2013 roga Ne 582 «O6
yTBepkaennn [IpaBum pazmenienust Ha opUIMaIbHOM caiiTe 00pa30BaTebHON OpraHU3aINH B
MH(}OPMaLIMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTu «IHTepHeT» 1 0OHOBIIEHUIO HH(pOpMauu 00
00pa3oBaTeNbHOI OpraHu3alumy.

- [Ipuka3 ®dexepanbHOl cilykO0bI 110 HaJI30PY B chepe oOpazoBaHus U Hayku oT 29 mas 2014
roma Ne 785 «0O0 yTBepkIeHHM TpeOOBaHWUN K CTPYKType O(QHIMAIBHOTO caiTa
o0pa3oBaTesbHOI OpraHu3aluy B THPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn «HTepHeT»
u ¢popMaTy Mpe/icTaBICHUs Ha HeM HHPOPMaIUN».

- [Ipuka3 ®exnepanbHOl cityk0bl IO Ha30py B chepe oOpa3oBaHus U Hayku oT 27 Hos0ps 2017
roga Ne 1968 «O BHeceHuu H3MeHEHUIl B TpeOOBaHMA K CTPYKType O(UIHAIBLHOrO caiiTta
00pa3oBaTeNbHON OpraHu3aluy B HHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH «HTepHeT»
u ¢opmary MNpeacTaBIeHUs Ha HeM HHGOpMalMU, yTBEp)KACHHBIE MpukazoM PenepaabHON
CIIy>KOBI IO HaJ30py B chepe oOpa3oBaHus U Hayku oT 29 mas 2014 r. Ne 785».

- [Ipuka3 MunucrepctBa npocsenienus Poccuiickoit @enepanuu ot 13 mapra 2019 rona Ne 114
«O0 yTBEpXKAECHUHU TIOKa3zaTesed, XapaKTepU3yIOUIMX OOIIWe KPUTEPUM OLIEHKH KadecTBa
yCIIOBUM OCYILIECTBIICHUS o0Opa3oBaTenbHON JESATENIbHOCTH OpraHu3alusIMHy,
OCYILECTBIISIOUIMMHA 00pa30BATENbHYIO JEATEIBHOCTh 110 OCHOBHBIM 00I€00pa30BaTEIbHBIM
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mporpamMmaM, 00pa3oBaTENbHBIM IpOTrpaMMaM CpPEAHETr0 MPOQPECCHOHAIBHOTO 00pa3oBaHUs,
OCHOBHBIM IIporpaMMam npodeCcCHOHATBLHOTO o0OyueHus, JIOTIOJTHUTEIbHBIM
0011e00pa30BaTEIbHBIM [IPOrPAMMAM.

Onenka caiita mpoBommiaach OmeparopoM METOIOM aHanu3a OQUIMATILHOTO CcaiTa
o0pa3oBaTenbHON oprann3anuu B cetu «MHTepHeT». B o1leHKe 0pUIMaIbHOro caifTa n3yJaiuch
MOKa3aTesH, XapaKTepHU3YIOUe OTKPHITOCTh M JOCTYIMHOCTh HH(popMamuu 00 opraHu3alui,
OCYILIECTBIISIIOLICH 00pa3oBaTeNbHYIO JAEATEIBHOCTh W JOCTYHHOCTh 00pa3zoBaTeIbHOMN
JesSTeNIbHOCTH s uHBanuaoB (myHKT 1.1, 1.2 u 3.2 u3 nepeuns mnokaszatenedl Ilpuxaza
Munuctepcera npocsenierust PO ot 13 mapra 2019 r. Ne 114).

Pe3ynbpTaToM OLIEHKH CTaj MHTETPaJibHBIA MOKA3aTEb, PACCUUTAHHBIA B COOTBETCTBUU C
“EnuHBIM TOPSAIKOM pacyeTa IOKa3aTeNel, XapaKTepH3yIoUIMX OOIIWe KPUTEPUU OLCHKU
KayecTBa YCJIOBMI OKa3aHUs YCIyr opraHu3anusiMu B cdepe KyIbTypbl, OXpaHbl 30pPOBbS,
o0pa3oBaHMs, COLHUAIBHOTO OOCTYXHUBaHUS U (delepalbHbIMU YUPESKICHUSIMH MEAUKO-
COLIMAIbHOM 3KCHEPTU3bl’, YTBEPKIAEHHbIN npukazoM Muntpyna Poccuu ot 31 mag 2018 r. Ne
344n. Ouenka oO0bema mH(MOpMAaLIUY, MIPEACTABICHHONW Ha caiiTe W Ha CTEHJIe OpPraHu3alluu, B
COOTBETCTBUM C CYIIECTBYIOIIMMH HOPMATUBHO-TIPABOBBIMU aKTaMH, OINMCAHHOW B Haydale
pasnena, mpousBoauTcs 1o mkaiae oT 0 mo 100 Gamos, rae 0 — 3TO MUHUMAJIBHBIM 00BEM
uHpopmannu, a 100 - makcumanbHbIil 00beM. B Tabnuiie 1 mpencTaBieHbl pe3ylbTaThl OLIEHKU
uH(pOpMalnK, MPEACTABICHHON Ha CaiTe KaXKIOT0 YUPEKICHUSI.

Tab6auna 1.
O6wem nHpOpMAIHH, pa3MEIIeHHOH Ha O(PUIIHAEHOM CaiiTe OpraHU3alnH, B COOTBETCTBUH C KOIUIECCTBOM
MaTepHasoB, pa3MelIeHne KOTOPhIX YCTAaHOBICHO HOPMATUBHO-IPABOBBIMU aKTaMH

HurerpanbHbiit
Opranuzanus
oKa3aTesb

MAJIOVY «Panyra» 100
MBJIOVY «JICOB «JlecHas cka3ka» 100
MBJIOY «JICOB «AeHbKuil IBETOYCKY 98
MBJIOY «ICOB «CoJHBIIIKOY» 97
MBAOY «ICOB «CeBepstHOUKa» 94
MBJIOY «/ICOB «/lroiiMoBOUKaY 85

B nenom curyanuro ¢ HannuueM MHQOpMAIMK HA caliTaX OpraHU3aluii MOXKHO OINUCATh
KaK OTIMYHYIO — Cpe/iHee 3HaueHue cocTtanisieT 96 6amnoB u3 100. MakcuManbHBIN MOKa3aTeNb
y nerckux canoB MBJIOY «JICOB «Jlecnas ckazka» 1 MAJIOVY «Pamgyra» (100 Gannos).

Ha moMeHT npoBeaenus oneHku ¢eaepaibHbIM U perHOHaIbHBIM 3aKOHO/IATENbCTBOM HE
YCTaHOBJIEHO HUKAKUX TpeOOBaHWM B OTHOLIEHUH MH(OpPMALMU O EATETbHOCTH OpPTaHU3allNU,
pa3MeInieHHON Ha MH(OPMALMOHHBIX CTEHJIaX B MOMEIEHUH OpraHu3aiuu. Beugy oTcyrcTBUs
MoKa3aresiel OLEeHKHU, KOTOPBIMU MOKHO ObLJIO Obl U3MEPUTH 00BEM HamoJHEHUs! nHhopManuen
CTEHJ]a, MBIl PEUIWIN TPUHATH JTH000W uMerommiics o0sem 3a 100%. Ilocne mocemeHus
OopraHu3anuii ObUIO BBISBICHO, YTO CTEHJA C MH(pOpMaIUel O NeATeIbHOCTH MPHUCYTCTBYET Y
Ka)KIO0W OpraHu3aliy U Ha HeM ecTh HHpopMmaius. Takum oOpa3oM Bce OpraHu3alyy MoJy4aroT
MakcHMaibHYI0 olleHKY B 10 6amtoB u3 10 BO3MOKHBIX.

Besa  unbopMmanus, KoTopass TMOJHOCTBIO WMJIM YaCTUYHO OTCYTCTBYeT Ha caiite
opraHuzanuii, Oymer moapoOHO MpeacTaBieHa MO MyHKTam B mozpaszzaene 5.1 «Hemocratkw,
BBISIBIICHHBIE B XOJI¢ 0000meHns WHGOpMAINK, pa3MENIeHHONH Ha O(HIIMANTbHBIX CalTax u
WH(OPMAIIMOHHBIX CTEHAAX B MOMEIICHHUSIX OPTaHU3AINA U TPEIOKESHHS 110 UX YCTPAHCHUIOY
JAHHOTO OTYeTA.




3. Pe3yabTarhl yI0BJIETBOPEHHOCTH IPAKIAH KAYECTBOM YCJIOBHH OKA3aHUA yCJIyT

JUiss  OLEHKM YIOBJIETBOPEHHOCTH TPaKJaH KayeCTBOM YCIOBHH OKa3aHHUA yCIYT
UCTIONB30BaJICA MeToA ompoca. s mpoBeneHust ompoca Obuta Hcmonb3oBaHa «Meroauka
BBISIBJICHUST W OOOOIICHWS MHEHUS TpaXJaH O KauyeCTBE YCIOBHWA OKa3aHUS yCIYyT
opraHu3aisiMi B cdepe KyJIbTypbl, OXpaHbl 3I0POBbs, OOPa30BaHUS, COIMAIHLHOTO
oOCITy>)kuBaHUs U (enepaabHBIMU YUPEKACHUSIMI MEAUKO-COLMAIBHONW IKCIEePTH3BD» (Janee -
Mertonuka), yrBepxkaeHHas [Ipukazom Muntpyzaa Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeToaukoil pekOMEHAYEMBIH O0BbEM BBIOOPOUYHOM COBOKYIHOCTH
pecrionnieHTOB coctaBisier 40% oT konmyecTtBa mnorpeduTeneit yciayr B rox (oObema
TeHepalbHOW COBOKYIMHOCTH), HO He Oosiee 600 pecnoHIEHTOB B OJHOW opraHu3ammu. Bce
OpraHu3aINH MTOJHOCTHIO BHITOJHUIM HOPMY I10 YUCITY PECIIOHICHTOB.

UucneHHoCcTh
. | UucimeHHocTn Honst

Hasganwue B ompoce nonyyaresei

PECIIOHEHTOB | PECIIOHAEHTOB
yCIIyT

MBJIOV «JICOB «AneHbKuii IBETOUEK» 161 89 55%
MBJIOV «JICOB «/IroiiMoBOYKa» 110 155 141%
MBJIOV «JICOB «JlecHas ckazka» 140 95 68%
MAJIOY «Panmyray 125 102 82%
MBJIOY «JICOB «CeBepsiHOUKa» 119 72 61%
MBJIOY «ICOB «CoJHBILIKO» 151 105 70%

BeisiBenne u 00o0uieHHMe MHEHMH MoJjyyaTeiaed ycinyr HpOBOJWIOCH 10 aHKeTe IJis
ornpoca ToJdydaresled yciayr O KadecTBE YCIOBUH OKa3aHMs YCIyr oOpa3oBaTelbHBIMU
OpraHM3alUsMH, pPEKOMEHJOBAaHHOM MeTOIMKOH B  COOTBETCTBUM C  IIOKa3aTelsiMH,
XapakTepU3yIOIUMH  O0IMe KpUTEpUH OIEHKM KayecTBa YCJIOBUH OKa3aHUSA  YCIyT
o0pa3oBaTeNbHBIMU OpraHu3alMsIMu, yTBepkJIeHHbIMU [Iprka3za MuHHcTEpCTBa NMPOCBEIICHUS
P® ot 13 mapra 2019 r. Ne 114. O3HakomuTcs ¢ 00pa3lioM aHKeTbl MOKHO B [Ipunoxkenun 3
JAHHOMY OTYETY.

Onpoc mpoBoAWIICs B 3JEKTPOHHOM BHJE IOCPEACTBOM CaMO3aIIOJHEHUS aHKETHI B CETH
HuTepuer. Cpoku nposeneHus onpoca ¢ 21 anpenst no 23 mast 2021 rona.

Jlns opranuzanuii ObuIa co3/1aHa CChUIKA JUIS MPOXOXKAEHUS orpoca. [[ns o3HakoMIIeHUs ¢
AIIEKTPOHHOM aHKETOW, KOTOpas MCIOb30BaJlach JJIsi IMPOBEIACHHUS ONpoca B OpraHMU3alMsX,
HE00XOUMO MEPENTH IO CCBIIKE:

https://forms.gle/i88nT90pzcgCagAvVL9

[lepeiinem k pe3yapTaTam onpoca 00 YAOBIETBOPEHHOCTH Tpa)kJaH KaueCTBOM YCIOBHI
OCYIIIECTBIIEHUSI 00pa30BaTEIbHON JEATEIbHOCTH.

IlepBbIil BONPOC AaHKETHI Kacajicsl YIOBJIETBOPEHHOCTH PECIHOHJAECHTOB OTKPBITOCTHIO,
MOJIHOTOM W JOCTYNHOCTHIO HMH(OpMAMM O JEATENbHOCTH OpraHM3allld, pa3MeIIeHHON Ha
MH(OPMALIMOHHBIX CTEHJAaX B MOMELIEHUH opraHu3auuu. CBOJHBIE JaHHBIE IO JAHHOMY
BOIPOCY MpeJICTaBjIeHbI B Tabaume 2.



Ta6auna 2.

Jlomns pecrioHaeHTOB, 0OpamaBmuxcs K ”HPOPMAINOHHOMY CTEHAY W YAOBIETBOPEHHBIX OTKPBITOCTEIO, TIOJTHOTOM
U IOCTYITHOCTHI0 HHPOPMAIIUH O ESTSILHOCTH OPTaHU3AIIH,

pa3MelleHHoM Ha HeM, %o

IMokazatenu O6pamanuch | YIOBIETBOPEHbI
MBJOY «JICOB «AnCHBKHI IIBETOUEK) 100 100
MBOY «/ICOB «/lroiiMoBOUYKaY 76 98
MBOY «ICOB «JlecHas cka3kay 79 95
MAJIOY «Pamyra 78 100
MBJI0Y «/ICOB «CeBepsiHOuKa» 94 100
MBI0Y «ICOB «CoOaHBIIIKOY 97 100

W3 uymcna pecrnoHJEHTOB, OOpAIIaBIIMXCS K CTEHAAM OpraHM3alui, MOJaBIISIOLICE
OOJIBIIIMHCTBO PECIIOHCHTOB YAOBIETBOPEHBI OTKPBITOCTHIO, IIOJIHOTOW H JIOCTYITHOCTHIO
pa3MenieHHON HHPOPMAITUH - JIOJIS yIOBJIETBOPECHHBIX HE HIKE 95%.

Jlanee pecnoHAECHTaM MpeAIaraioch OLUEHUTHh CBOIO YIOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJTHOTOW M JIOCTYITHOCTHIO MH(OpMAIUK O JNEATSILHOCTH OpPraHU3alluK, pa3MEIIeHHONW Ha ee
oduIanTbHOM caiiTe B MH(GOPMaIlMOHHO-TEIIEKOMMYHHUKAITMOHHOH ceTn «HTepHeT». CBOAHbBIE
JIAaHHBIC 110 JAHHOMY BOIIPOCY NPECTaBJICHBI B TAOIUIIE 3.

Ta6auma 3.

Jlonst pecrioHZIeHTOB, MOJIb30BABIIUXCS OPUIIHATIBHBIM CAHTOM OpraHU3alK B MH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTH "VHTEpHET" U yIOBIETBOPEHHBIX OTKPBITOCTHIO, IOJIHOTON U TOCTYIHOCTBIO

pa3meleHHoi nHpopMarmu o e€ aesITeIbHOCTH, Yo

[Tokazarenun [Tonb3oBanuce | Ya0BIETBOPEHBI
MBJIOY «JICOB «AJeHbKHil IBETOYCKY 100 100
MBJIOVY «ICOB «/lrofiMmoBOYKa» 54 96
MBJIOVY «JICOB «JlecHas cka3ka» 61 93
MAJIOVY «Panyra» 67 94
MBAOY «ICOB «CeBepstHOUKa» 94 100
MBJIOY «ICOB «CoJHBIIIKO» 90 100

W3 4ucna pecrnoHAEHTOB, IMOJIb30BABIIMXCS O(GHUIMATBHBIMU CalTaMH OpraHM3aluil B
UH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», mojaBisoniee OOJIBIIMHCTBO
PECIIOHJEHTOB  YAOBIETBOPEHBl OTKPBITOCTBIO, IOJHOTOM M JOCTYMHOCTBIO PpPa3MELIEHHOU
uHpOpMaLKK O e€ NesITeIBbHOCTH - 10JIs1 YOBJIETBOPEHHBIX He HIKE 93%.

PecnionzienTaM OBLIO MpPENIOkKEHO MOATBEPAUTh HATUYME psAAa YCIOBUH, KacarOIIUXCS
KOM(OPTHOCTH NPEAOCTABICHUS YCIAYTr B OpraHu3anuu. /{00 pecrnoHAeHTOB, MOATBEPANBIINX
HaJIM4YMe yCIOBUI KOM(OPTHOCTH, BHI MOXKETE YBUAETH B Ta0nuIe 4.

Taoauua 4.

I[OJ'IS[ PECIIOHACHTOB, NOATBEPANMBIINX HAJININC YCJ'IOBI/Iﬁ KOM(I)OpTHOCTI/I MNpeaOoCTaBJICHUS YCIYT B OpraHU3aluu, %

Cpennuii ypoBeHb

KOM(OPTHOCTH
YcnoBust kompopTHOCTH Gbop
MPEIOCTaBICHHS YCIIYT B

OpraHu3alnuu
MBJIOV «[ICOB «AneHbKHH HBETOUEK» 99
MBJOY «ICOB «/lroliMOBOYKa» 79
MBJIOY «JICOB «JlecHas ckazka» 83
MAJIOY «Pamyra 95




Cpennuii ypoBeHb
YcnoBust KOMGOPTHOCTH npenzzraq;iz:;(:;:nyr .
opraHu3aiu
MBOY «ICOB «CeBepstHOUKa» 100
MBJIOY «JICOB «COoHBIIIKOY 99

Cpennuii ypoBeHb KOM(MOPTHOCTH MPEAOCTABICHUS YCIYT B OpraHU3allui, KOTOPbIH ObLI
paccuuTaH, KaKk cpe/iHee 3HaUeHHE BCEX OLIEHEHHBIX YCIIOBUH, BHICOK U KOJIEOJIETCS B Mpeenax
79-100%.

Yyer Hamuuus YCIOBUH KOMQOPTHOCTH BeJCS TpU NOMOIIM (OpPMBI, KOTOpas
UCTIOJIB30BATACh TaKXkKe JUIA OIEHKM Hanuyus HH(OpMAlMM Ha WHPOPMAIIMOHHOM CTEHJIE
OpraHM3aly U JOCTYIHOCTHU YCIyT JJIsl UHBAIUAOB (#ocTynHa B [IpunoxeHuun 2 Kk JaHHOMY
oryery). B onenke uzyuyanucek nokaszarenu kputepus “KompopTHOCTh ycinoBuii mpegocTaBaeHus
yeiyr” (myHKT 2.1 u3 nepeuns nokasarenei [Ipukasza MunucrepcTBa npocserienus Poccuiickoi
®enepanuu ot 13 mapta 2019 rona Ne 114).

[Tocemenue opranuzanuii OmepaTopoM BBIIBAJIO HAIMYHE BCEX HEOOXOJUMBIX YCIIOBHIMA
KOM(OPTHOCTH MPEOCTABIICHUS YCIYT B OpraHU3alHsX.

Cnenyrommii  BOompoc Kacajcsi YAOBJIETBOPEHHOCTH PECHOHIEHTOB JIOCTYIHOCTBIO
IIPEIOCTABIIEHUS YCIIYT Ul MHBAIMJIOB B opranu3anuu. Ha nanHbli Bompoc ObUIO NMPEAIOKEHO
OTBETUTh TOJIBKO JIMLIAM, HMEIOIIMM YCTAHOBJIEHHYIO TpPYIIY HWHBAJIMIHOCTH WIH HX
npencraButesnsMm. CBOJHbIC JaHHbBIE IO JAHHOMY BOIIPOCY MpeacTaBieHbl B Tabmure 5.

Taoauna 5.
Jlo7s1 pecrioHICHTOB, UMEIOIINUX YCTAHOBIICHHYIO IPYIITY HHBAJIUIHOCTH (WM UX MPEICTaBUTENHN),
YIOBJICTBOPEHHBIE JOCTYITHOCTHIO MPEIOCTABICHHUS YCIIYT ISl HHBAJIHIIOB, %0

[Tokazarenun Y 10BIETBOPEHBI
MBJIOY «JICOB «AeHbKuil IBETOYCKY 100
MBJIOY «JICOB «/lroiiMoBOUYKaY 100
MBJIOY «ICOB «JlecHas cka3ka» 100
MAJIOVY «Panyra» 100
MBAOY «ICOB «CeBepstHOUKa» 100
MBJIOY «ICOB «CoJHBIIIKOY» 100

Bo Bcex opranmuzanusx abCOIIOTHO BCE PECIIOHICHTHI, HMEIOIINE YCTAHOBJICHHYIO TPYIIY
WHBAJIUIHOCTH (WJIM HX MPEICTaBUTENN), YIOBIETBOPEHBI JIOCTYHMHOCTHIO MPEIOCTABICHUS
YCIIYT 111 UHBAJIUIOB.

B nponecce nocemenus: oprannzanu OnepaTopoM JOCTYINHOCTb YCIYT JJIsI MHBAJIUIOB
u3ydagach METOJOM HaOJIOACHMs. YUeT Bescs IMpH MOMOLIM (OpMBI, paHEEe HCIOJIb30BAHHOMN
JUIsL OLEHKM Hanuuus MHpOpMaluuu Ha HHQPOPMAIIMOHHOM CTEHJIe OpraHM3alMM U HaIu4dus
ycnoBuit koMpoptHOCcTH (ocTynHa B [Ipunoxkenun 2 Kk JaHHOMY OTYeTy). B olleHKe n3ydanuch
nokazatenu Kputepusi «JlocTymHoCTh ycayr mis uHBamUAoB» (TMyHKT 3.1 m 3.2 u3 mepedHs
nokazareinei [Ipukaza MunucrepcrBa npocsemenus: Poccuiickoit @eaepanuu ot 13 mapra 2019
rona Ne 114). OueHuBanuCh ABE TPYMIIBI MOKA3ATEICH:

- 00opy/IoBaHNE TEPPUTOPHUH, MPUIIETAIONIEH K 3aHUSM OpraHU3alliy, U TOMEUICHUH ¢ y4eToM
JIOCTYITHOCTH ISl HHBATHIOB (5 ToKa3arenei);

- o0ecrieyeHWEe B OpraHU3allMHM YCIOBUH JOCTYNHOCTH, MO3BOJSIOMIMX HHBAJIUAAM IOJIYy4YaTh
oOpa3oBaTeNbHbIE YCIYTH HapaBHE ¢ APYrUMH (5 mokaszareeid).




B Tabmumax 6 w 7 TpeacTaBleHbl pe3yabTaThl OICHKH JOCTYIMHOCTH YCIYT JUIst
UHBAJIUIOB, XapakTepu3ylolue Hanuuue ycinouil. Homepam B Tabiuie COOTBETCTBYIOT
CJIEIYIOIINE YCIOBUS JOCTYITHOCTH JUIsl UHBAJIUJIOB:

1 - O6opynoBaHye BXOJHBIX I'PYIII HaHyCaMH WK MOIBEMHBIMH IUTaT(HOpMaMH

2- Hamuumne BBIACJICHHBIX CTOSHOK JJI1 aBTOTPAHCIHOPTHBIX CPCACTB MHBAJIMIOB

3 - Hannuue agantupoBaHHBIX JTU(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX TPOEMOB
4 - Hasinume CMEHHBIX KPEeCe-KOJISICOK

5 - Hamuuue cneuuanbHO OOOpPYJOBAaHHBIX CAHUTAPHO-TUTMEHWYECKUX IIOMEUICHUM B
OpTraHu3aIuu

Ta6auuna 6.

OO0opynoBaHUE TEPPUTOPUH, TIPUIIETAIOIICH K OPraHU3alllH, U €€ TIOMEIICHHH C y4eTOM JOCTYMHOCTH IS
HHBAJIHIOB
1 - o6ecneueno, 0 - He obecrieueHoO
VY C10BHS JOCTYITHOCTH [Tl HHBAJIUAOB 1 2 3 4 5 CyMMa\,
YCIIOBHIA

MBJIOY «[ICOB «ANCHBKUI IIBETOYCK» 1 0 1 0 1 3
MBJIOY «/ICOB «/lroiiMoBOUYKaY 1 0 0 0 0 1
MBJIOY «JICOB «JlecHas cka3ka 1 0 0 0 0 1
MAJIOY «Pamyra 1 1 1 1 1 5
MBAOY «ICOB «CeBepstHOUKa» 1 0 1 1 0 3
MBJIOY «ICOB «CoJHBIIIKO» 1 0 1 0 1 3

Tepputopusi, pUIeraromas K OpraHu3ausIM, U UX MOMEIIECHUS C y4ETOM JOCTYITHOCTH
JUTSL THBAJTUOB Y OOJBIIMHCTBA OpraHu3anuii 000py10BaHbl HE MOJHOCTHIO.

B oxnoit opranmzanun (MAZIOY «Panyray) obecrniedeHsl Bce 5 yCIOBUM JOCTYITHOCTH.

B tpex gmerckux camax (MBAOY «JICOB «Anenpkuii mnserodex», MBJIOY «JICOB
«Cesepsanouka», MBJIOY «/ICOB «Connsiiikoy) odecriedeHo 3 ycioBus u3 5.

B nByx gmerckux camax (MBIOY «ICOB «/lwiimoBoukay MBJIOY «JICOB «Jlecnas
CKa3ka») o0ecnieueHo 1 ycnosue u3 5.

Jlyuamme Bcero obecreyeHo 000OpyAOBaHUE BXOJIHBIX TPYII MaHIYCaMU WU MOAbEMHBIMU

wiaropmamu (BO BCEX OpraHU3aUsIX).

Cutyaiust ¢ oOecriedeHHEM B OpraHM3allid YCJIOBHUH JOCTYIHOCTH, MO3BOJISIOIIUX
UHBAJIMAAM TOJIydyaThb OOpa3oBaTelbHbIE YCIYrM HapaBHE C JAPYIMMH, OOCTOUT MOYTH TaKKe
(Tabnuua 7).

Howmepam B Tabuuie 7 COOTBETCTBYIOT CIIEAYIOIINE YCIOBUS TOCTYITHOCTH:

1 - IyGnupoBaHue Jjisi MHBAJIUIOB 10 CIYXY U 3pEHUI0 3BYKOBOH U 3pUTEIbHON HHPOpMALIUU

2 - lyonmupoBaHue HAAMMCEH, 3HAKOB 1 MHOW TEKCTOBOW M rpaduyeckoil MHPOpMaIuu 3HAKaMH,
BBITTOJIHEHHBIMH pellbe(hHO-TOUeUHBIM IpudTOoM Bpaiins

3 - BO3MOXXHOCTbH MPeA0CTaBICHHSI HHBATUIAM I10 CITYXY (CIIYXY U 3PCHHIO) YCIIYT
cypaonepeBoaunka (TudIocypaonepeBoIINKa)

4 - TTomonipb, oka3piBaeMasi pabOTHUKaMU OpPTraHU3aIUH, TPOIIEAIIUMHI He00X0AUMOoe 00yueHHe
(MHCTPYKTHpOBaHUE) (BO3MOXHOCTH COMPOBOXKIEHHUS paOOTHUKAMU OpraHU3aIMN)

5 - Hannurie BO3MOKHOCTH NMPEIOCTABICHUS YCIYTH B AUCTAHIIMOHHOM PEXXUME MITH Ha JIOMY




Tao6auma 7.

Oo0ecrieueHne B OpraHu3aluy yCIOBUH JOCTYITHOCTH, TO3BOJISIOIINX HHBAINIAM I10Jy4aTh
o0Opa3oBaTenpHBIC YCIIYTH HapaBHe ¢ IpyruMu 1 - obecneueHo, 0 - He obecmeueHo

VY CItoBHS JOCTYITHOCTH ISt MHBATHAOB 1 2 3 4 5 CyMMav
yCIOBUit
MBJIOY «[ICOB «AneHbKuil IBETOYEK» 0 1 0 1 1 3
MBJI0OY «JICOB «/IroiMOBOYKa) 0 1 0 1 1 3
MBOYVY «JICOB «JlecHas cka3kay 0 0 0 1 1 2
MAJIOVY «Panyra» 0 1 0 1 1 3
MBJIOY «ICOB «CeBepsiHOUKa» 1 1 1 1 1 5
MBJI0Y «ICOB «CoOaHBIIIKOY 0 1 0 1 1 3
B naByx opraamsanusx (MBIOY «JICOB «Ceepsnoukay, MAJIOY «Panyray)

o0ecrieyeHbl BCe YCIOBUS JOCTYITHOCTH, IMO3BOJISIONINE HHBAINUIAM TIOJIy4aTh 00pa3oBaTeIbHbIE
yCIyT'y HapaBHE C IPYTUMHU.

B tpex nerckux camax (MBHAOY «JICOB «Anenbkuii nerouexk», MBAOY «/1COB
«droitmoBouka», MBJIOY «/ICOB «ConHBIILIKO») IPUCYTCTBYET 3 YCIOBUS U3 5.

MBIIOY «ICOB «Jlecnas ckazka» obecrniedeH 2 u3 5 ycaoBUl JOCTYITHOCTH.

Jly4ymie Bcero B OpraHu3alusx OOecreyuBaeTcsl MOMOILb, OKa3blBaeMas PaOOTHUKAMU
OpraHu3aliy, MPOHICIIIUMH HeoOxoaumoe oOydeHHe (MHCTPYKTHpOBaHHE) (BO3MOKHOCTH
COIIPOBOKJCHUS PAOOTHUKAMH OpraHMU3allii) U HAJIMYUe BO3MOXKHOCTH IIPEJOCTaBIECHUS YCIyTH
B JMCTAaHLIMOHHOM PEKUME WM Ha JIoMY (BO BCEX OpraHU3alMsIX).

Crnenyromue BOIIPOCHI KacaJlluch YZI0BJIETBOPEHHOCTHU
JOOPOKENATEIBHOCTBIO U BEKIMBOCTHIO IBYX THIIOB PAOOTHHKOB:

- o0ecreYnBarOIUX EPBUYHBIA KOHTAKT C TIOCETUTEISIMA H MHPOPMHUPOBaHUE 00 yCiyrax mpu

PECIIOH/ICHTOB

HENOCPEJICTBEHHOM O0OpaIllEeHNH B OPraHU3alINIo;

- o0ecrieuynBarOIKX HEMOCPEICTBEHHOE OKa3aHUe YCIYTH P 0OpalleH!H B OPTaHU3aIIIo.
CBo/iHbBIE JaHHBIE 110 JAHHOMY BOTIPOCY MPEICTABICHHI B TabuIie 8.

Ta6auna 8.

Y,I[OBJICTBOpeHHOCTB PECIIOHACHTOB I[O6p0)I(CHaTeJ'ILHOCTL}O 1 BEXKIIMBOCTBIO pa6OTHI/IKOB, npu 06paLuerm B

00pazoBaTenbHOM OpraHn3anuu, %

ObecnieueHue
ObecrieueHme
MEPBUYHOTO
. HEMOCPEICTBEHH
Tun B3auMoIeHicTBHSI paOOTHHUKA C MOJTy4aTesieM yCIyTu KOHTaKTa 1
Oro OKa3aHus
UH()OPMHUPOBAHU
ycayru
e 00 ycmyrax
MBJIOY «JICOB «AJeHbKHl IBETOYCKY 100 100
MBJIOVY «ICOB «lroiimoBOYKa» 97 96
MBJOVY «ACOB «JlecHas cka3ka» 95 96
MAJIOVY «Panyra» 99 99
MBJOY «ICOB «CeBepsiHOUKa» 100 100
MBJIOY «ICOB «CoJHBIIIKO» 100 100

Kak MsbI BUIUM U3 Ta6J'II/II_U>I 8, IMOJaBJIATOIICEC

OOJIBIIIMHCTBO PECIIOHACHTOB

YAOBJICTBOPCHBI ,[[O6p0)Ke.HaTC.HBHOCTLIO 1 BCXKIHUMBOCTBIO paGOTHI/IKOB npu o6pa1ueH1/H/1 B

OpTraHu3anunro npu Pa3HbIX THUITIaX B3aUMOACHCTBUS:

YpPOBEHb

YAOBJICTBOPCHHOCTHU

o0ecrnieueHreM MEepBUYHOIO KOHTaKTa He HIke 95% u nHdopMupoBaHus o0 ycliyrax u ypoBeHb
YIIOBJIETBOPEHHOCTH 00ECIieYeHnEM HEMOCPEICTBEHHOTO OKa3aHUsl YCIYTH He Huxe 96%.
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Tarxoke 3amaBaiicsi BOpoc 00 yIOBIETBOPEHHOCTH PECIIOHICHTOB JOOPOKENATEIbEHOCTHIO

U BEXKIMBOCTHIO PAOOTHHUKOB OpTaHU3aIHid,

C KOTOPBIMH OHH B3aHMO[[eI>'ICTBOBaJII/I B

TUuCcTaHIMOHHOU (hopme. CBOHBIC JAHHBIE 110 JAHHOMY BOIIPOCY IMPEICTaBICHBI B TabmuIe 9.

Taoauna 9.

Y 10BIETBOPEHHOCTH PECIIOHICHTOB H00OPOXKENATEIBHOCTHIO U BEIKIIUBOCTBIO PAOOTHUKOB, IPH HCIIOJIb30BAHUU
JUCTAHIIMOHHBIX ()OpM B3aMMOACUCTBHS C OpraHm3anuei, %

TToxa3zarenn Ilonb3oBanucek | Y 10BIE€TBOPEHBI
MBOY «JICOB «AneHbKuil IBETOYCKY 100 100
MBJI0OY «JICOB «/lroriMOBOYKa 58 99
MBJIOY «ICOB «JlecHas cka3ka» 73 94
MAJHOY «Paayra» 64 97
MBAOY «ICOB «CeBepstHOUKa» 93 100
MBJIOY «ICOB «CoJHBIIIKOY 94 100

[Toxamsroniee OOMBIIMHCTBO PECIIOH/ICHTOB B OPraHU3AIMAX, M3 YHCIIA MTOJIH30BABIINXCS
JMCTAaHIMOHHBIMA  ()OPMaMHU  B3aWMOJCHUCTBHS, YAOBIECTBOPEHBI JI00POXKENTATENIbHOCTEIO U
BEXJIMBOCTBHIO PAOOTHUKOB - YPOBEHb YI0BJIETBOPEHHOCTH HE HIXKE 94%.

B 3akimouenue, pecroHAEHTOB MOMPOCHIIH 1aTh OOIIYIO OIICHKY opraHu3anuu. J{ist aToro
OBUTO 33aJJaHO TPU BOIIPOCA O TOTOBHOCTH PEKOMEH/IOBATh OPraHM3alUI0 CBOMM 3HAKOMBIM M
POJICTBEHHUKAM, yJIOBIETBOPEHHOCTH OPraHU3allMOHHBIMH YCIOBUSIMHU IPEIOCTABICHHS YCIYT U
YIIOBJIETBOPEHHOCTH B IIEJIOM YCIIOBHSMHU OKa3aHUs yCIyr B opraHu3anuu. CBOIHBIC JaHHBIC 10
JAHHBIM BOTIPOCaM TpeAcTaBiIeHbl B Tabmwuie 10.

Tab6auua 10.
OOm1ast o1leHKa opraHu3aImii, %
T'otoBHOCTB Y 10BIE€TBOPEHHOCTD
VY IOBIIETBOPEHHOCTD
PEKOMEHIOBaTh | OPraHU3alMOHHBIMU
B IIEJIOM YCIIOBHAMU
IMokazatenu OpraHu3aIii CBOUM YCIOBHSAMU
OKa3aHHA yCIYT B
3HAKOMBIM H npe0CTaBICHUS
OpraHu3aluu
POICTBEHHUKAM ycIyr
MBJIOY «JICOB «AeHbKuil IBETOYCKY 100 100 100
MBJIOY «/ICOB «/lroiiMoBOUYKaY 98 99 95
MBJIOY «ICOB «JlecHas cka3ka» 95 94 98
MAJIOVY «Panyra» 99 97 99
MBAOY «ICOB «CeBepstHOUKa» 99 100 100
MBJOVY «ACOB «ConHbIIKO» 100 100 99

IIo Bcem TPpEM IIOKa3aTCIsIM IOJABJIAIOIICC OOJILIIMHCTBO PECIIOHACHTOB T'OTOBBIL

PEKOMEHI0BATH

OpraHu3aIiH

CBOUM

3HAaKOMBIM u

POACTBEHHUKAM,

JOBOJIbHBI

OpTaHU3AIMOHHBIME YCIOBHSMH MPEIOCTABIICHUS YCIYT M YCIOBUSMHU OKa3aHHsI YCIYT B IIEJIOM
- YPOBEHB OIICHKHU He Huxe 94%.
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4. 3HaveHMsI MO KaKIAOMY IOKA3aTe/l0, XapaKTepusywiuemMy oOmme KpUTepPUH
OLIEHKM KA4eCTBa YCJOBHI OKa3aHNs YCJIYyT 00pa30BaTeIbHbIMH OPraHU3aluAMM

B coorBerctBuu ¢ nmynkTom 5 «llpaBun cObopa u 0000mmeHuss HHPOPMALIUK O KauecTBe
YCIIOBH OKa3aHUs YCIIYT OpraHU3alsIMU B chepe KyIbTypbl, OXpaHbl 30POBbs, 00pa30BaHMS,
COLMAIBHOTO  OOCHyXHMBaHUS W  (elepalbHBIMH  YUPSKICHUSIMU  MEAMKO-COLUAIBHOM
IKCIEPTU3B», yTBepkAcHHbIX [locTanoBneHuem [lpaButenscrBa PO ot 31 mas 2018 r. N 638,
JTaHHBIC B TaOIMIIAX MpeAcTaBleHBl B (hopMare, 00ECIEeYNBAIONIEM BO3MOKHOCTh JallbHEHIIICH
00pabOTKM NaHHBIX M pa3MelIeHHe Ha O(UIMATFHOM CaiTe Ui pa3MelleHus nHpopManuu o
rOCYIapCTBEHHBIX M MYHUIIMIAIBHBIX yupexaeHusx https://bus.gov.ru

YucrneHHoCTh
. YucieHHOCTh Joms
HaszBanwue B onpoce MoJyJaTenei
PECIIOH/ICHTOB | DPECMOHICHTOB
ycIyr
MBJIOV «JICOB «AneHBKHH HBETOUEK» 161 89 55%
MBJIOY «JICOB «/ItoiiMOBOUKa» 110 155 141%
MBJIOVY «JICOB «JlecHas ckazka» 140 95 68%
MAJIOVY «Paxyra» 125 102 82%
MBJIOY «JICOB «CeBepsiHOUYKa» 119 72 61%
MBJIOV «ICOB «COoIHBIIIKO» 151 105 70%
1. OTKpBITOCTH M JOCTYNHOCTH HH(OPMALMHU 00 OPraHU3ALMU, OCYLIECTBIIsAOLIel 00pa3oBaTeIbHYI0
NeATETbHOCTD
1.1.1. O6beM uHDOpPMAIHH, PA3MEIICHHOW Ha HHGOPMAIIMOHHBIX CTCHAAX B MOMEIIICHUU B
BIITOJTHEHHE
OpraHU3aI|H, 10 OTHOIICHHUIO K KOJHUYECTBY MaTepPHajioB, pa3MEIICHHE KOTOPhIX YCTAHOBJICHO
HHIUKATOpa
HOPMAaTHBHO-IIPABOBBIMHU aKTaAMHU
MBJIOY «JICOB «AeHbKuil IBETOYCKY 100 100
MBJIOY «JICOB «/lroiiMoBOUYKaY 100 100
MBJIOY «ICOB «JlecHas cka3ka» 100 100
MAJIOVY «Panyra» 100 100
MBAOY «ICOB «CeBepstHOUKa» 100 100
MBJIOY «ICOB «CoJHBIIIKOY» 100 100

1.1.2. O6bem uHbOpMAIHH, pa3MEIICHHON Ha OQHUIIMATEHOM CaiiTe OpraHU3aIluy, 10 OTHOIICHHIO K | BrinoaHeHue

KOJIMYECTBY MaTepHaJIOB, pa3MelLIeHHe KOTOPBIX YCTAHOBJICHO HOPMATHBHO-TIPABOBBIMH aKTaMHU MHIMKATOpa
MBAOY «ICOB «AneHbKHI IIBETOYEK) 98 100
MBJIOVY «ICOB «lroiimoBOYKa» 85 100
MBJIOVY «JICOB «JIecHas cka3ka» 100 100
MAHOY «Panyra 100 100
MBJIOY «JICOB «CeBepsiHOUKa» 94 100
MBJIOY «ICOB «CoJHBIIIKO 97 100
1.2.1. Hannaue n pyHKIIMOHUPOBaHNE HAa O(PHUIIMAIEHOM caifTe OpraHu3anuy HHOOPMAIHH O Brinonnenue
JIMCTAHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C TOJYYaTeNIsIMH YCIIyT WHKaTopa
MBJOY «ICOB «Anensknit |B Hanuamm n QyHKIHOHUPYIOT Oojee TPEX TUCTAHIIMOHHBIX 100
LBETOYEK» CIOCO0O0B B3anMOJEHCTBUS

MBJIOY «ICOB B Hannuun v GyHKIHOHUPYIOT OoJiee TPEX TUCTAaHIMOHHBIX 100
«/roliMoBOUKa croco0OB B3aMMO/ICHCTBHS

MBJIOY «ICOB «JlecHas B Hammuuy u QyHKIIMOHUPYIOT OoJiee TPEX TUCTAHIIMOHHBIX 100
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1.2.1. Hamruue n QyHKIMOHUPOBAaHUE HA OPHUITHAILHOM CaiiTe OpraHU3aIK HHHOPMAIIUH O Brimosnenue
JVCTAHIIMOHHBIX CIIOCO0aX B3aUMOACHCTBUS C TOMYIaTENIIMH yCIIyT HMHIUKATOpa
CKa3Ka» CIOCOOO0B B3aNMOAEHCTBHUS
MAJIOY «Pajyra» B Hannumm u quHKquOHI/IpyIOT Oosiee TPEX AUCTAHIIMOHHBIX 100
croco0O0B B3aUMOAEHCTBUSA
MBJIOY «ICOB KomnyecTBo (hyHKIIMOHUPYIOIIMX CIIOCOOOB B3aUMOJCHCTBHS (OT 3 90
«CeBepsHOUKa» OJTHOTO 0 TPpeX BKIFOYUTEIHHO)
MBOY «ICOB B nanmmunn n QyHKIHOHUPYIOT Ooee TPEX AUCTAHIIMOHHBIX 100
«COIHBIIIKO» CII0CO00B B3aNMOIENCTBHSI
1.3.1. Yucno nmosiy4aTesneld yciyr, yJoBIeTBOPEHHBIX KA4ECTBOM, ITOJTHOTOH M JOCTYITHOCTHIO
nHpopManuK 0 NeSTeNTLHOCTH OpraHu3aluy, pa3MeIIEHHON Ha I/IH(lJOpMaHI/IOHIjI;IX CTEH/axX B BMoHeHe
MIOMEIICHUT opraHnailum/I M0 OTHOIICHHMIO K YHCITY OMPOMICHHBIX MOJIyIaTeNeH yCIyT, OTBETHBIINX .
Ha COOTBETCTBYIOIINI BOIIPOC AHKETHI (YIUTHIBAIOTCS OTBETHI TOJIBKO TEX PECHOHICHTOB, KOTOPHIC
oOpammanich K ”HPOpPMAIHK Ha CTCHE)
MBJIOY «[ICOB «ANCHBKUH IIBETOYCK» 89 89
MBJIOY «ICOB «/lroiiMoBOUKa» 116 118
MBJIOY «ICOB «JlecHas cka3ka» 71 75
MAJIOY «Pamyra 80 80
MBJIOY «/ICOB «CeBepsiHOuKa» 68 68
MBAOY «ACOB «ConHBIIIKOY 102 102
1.3.2. Yucno nonyvarenei yciayr, yA0BIETBOPEHHBIX KAUECTBOM, MIOJHOTOM U AOCTYITHOCTBIO
nHpopMaLnK 0 JeATeTFHOCTH OpraHU3aluy, pa3MeIEHHON Ha O(UIMAIBHOM CaiiTe OpraHu3alum BEIOHeHIe
10 OTHOILEHHUIO K YUCITY ONPOIICHHBIX MOJIy4aTeNel YCIIyT, OTBETUBIINX HA COOTBETCTBYIOIINI
BOIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJBKO TE€X PECIIOHJICHTOB, KOTOPbIE 00PAIIAINCh K HHHIaTopa
nHpopmanum Ha caiite)
MBJIOY «/ICOB «AneHbKHii IIBETOYEK» 89 89
MBJIOY «ICOB «/lrofimoBOYKa» 81 84
MBAOY «ICOB «JlecHas cka3ka 54 58
MAJIOVY «Panyra» 64 68
MBAOY «ICOB «CeBepstHOUKa» 68 68
MBJIOY «/ICOB «CoHbIIIKO» 95 95
2. KoMm¢opTHOCTH YCJI0BHUI NPeJOCTABIEHHUS YCJAYT
2.1.1. Hannune koMQOPTHBIX YCIOBUH ISl TPEAOCTABICHHS yCIIyT Bermonreriite
WHKaTopa
MBJIOY «ICOB «Anenbkuii |Hamuuue nstu u 6osiee KoM(QOPTHBIX YCIOBUH A1l TPEAOCTABICHHS 100
LBETOYEK» ycIyr
MBJIOY «ICOB Hamume nsitn 1 6osiee KOM(OPTHBIX YCIIOBHH TS IIPEAOCTABICHHS 100
«/IroliMoBOUYKa» yciyr
MBOY «ICOB «JlecHas Hammane nsity 11 6o1ee KOMGOPTHBIX YCIIOBHH ISt IPEIOCTABICHUS 100
CKa3Ka» ycIyT
MAJIOY «Pazyrar Hanume nisitn 1 6oiee KOM(OPTHBIX YCIOBHH JUTS IPEIOCTaBICHUS 100
ycIyr
MBJOY «ICOB Hanume nisitn 1 6osiee KOM(OPTHBIX yCIIOBHH /TS IPEIOCTaBICHUS 100
«CeBepsHOUKa» ycIyr
MBZOY «ICOB Hammane msitr 11 6oiee KOMGOPTHBIX YCIIOBHH JUIST IPEIOCTABICHUS 100
«COJTHBIIIKO» ycIyr
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2.3.1. Yucno nmonmyyaTeseld ycayr, YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHUS YCIIYT

o . .| DBrimonnenue
OpraHu3aIuei, Mo OTHOMIEHUIO K YHCITY ONPOIICHHBIX MOJTyJaTeel yCJIyT, OTBETUBIINX HA JaHHBIN .
BOTIPOC
MBJIOY «ICOB «AneHBbKHUI IIBETOYCK» 88 89
MBIOY «/ICOB «/lroiiMoBOUYKaY 123 155
MBAOY «ICOB «JlecHas cka3ka» 79 95
MAJIOY «Pamyra 97 102
MBJIOY «ICOB «CeBepsiHOUKa» 72 72
MBJIOY «1COB «CoHBITIKOY 104 105

3. JJocTynHOCTB yCJIyT AJSl HHBAJUI0B
3.1.1. Hanuuue B MOMEIICHUSX OpPraHU3alUU COIMATbHOMN chephl U Ha MPIIICTAIOIICH K HEi Brinonnenue
TEPPUTOPUH YCIOBHUHA JOCTYITHOCTH Il UHBAJIUIOB UHIUKATOpa
MBZOY «JICOB «Anenpkuit KonngecTBo ycnoBuit JOCTYITHOCTH OpTaHU3aIUU AT 3 60
LIBETOYEK» HHBAJINAOB (OT OJHOTO 0 YETHIPEX)
MBJIOY «JICOB «liofisoroiay KonugecTBo ycnoBuii JOCTYITHOCTH OPTaHU3AINHA IS 1 20
WHBAIAAOB (OT OJHOTO IO YETHIPEX)
MBJIOY «JICOB «Jlecias casiar KonndecTBo ycnmoBuii JOCTYITHOCTH OPTaHU3AINH IS 1 20
HMHBaNIUI0B (OT OJTHOTO JIO YETHIPEX)
MAJIOY «Panyra» Hanuune nsatu u Gosee ycIoBUH JOCTYIMHOCTH AJIS1 HHBAJIH/IOB 100
MBJIOY «ICOB «CeBepsotxar KonugecTBo ycnoBuii JOCTYITHOCTH OpPTaHU3AINHA IS 3 60
WHBAIAAOB (OT OJHOTO IO YETHIPEX)
MBJIOY «JICOB «Consbimkoy KonudecTBo ycnoBuii JOCTYITHOCTH OpPTaHU3AINHA IS 3 60
WHBAIAAOB (OT OJHOTO IO YETHIPEX)
3.2.1. Hannvue B opraHU3aIiiy CONMATBHON CEPHI YCIOBHMA JOCTYITHOCTH, MTO3BOISIFOIIMX Brimonnenue
WHBAIAAAM TOTYYaTh YCIYTH HapaBHE C IPYTHMU HHAUKATOpa
MBAOY «ICOB «Anenbkuit KonunuecTBo ycinoBuid JOCTYHOCTH, O3BOJISIIOIINX HHBAJINAM 3 60
[IBETOYCK» MONTy4aTh YCIAYTH HapaBHE C APYTHMH (OT OJHOTO JIO YETHIPEX)
MBJIOY «JICOB «IliofisoBouKay KonuuecTBo ycinoBuii JOCTYIMHOCTH, MTO3BOJISTFOIINX HHBAIAIAM 3 60
MOJTy4aTh YCIYTH HapaBHE C IPYTUMH (OT OJTHOTO JI0 YETHIPEX)
MBJIOY «JICOB «lectas ckaska» KonuuecTBo ycinoBuii JOCTYMHOCTH, MTO3BOJISTIOIINX HHBAJIAAM 5 40
MOJTy4aTh YCIYTH HapaBHE C IPYTUMH (OT OJHOTO J0 YETHIPEX)
MAJIOY «Pamyray Hanmawe nsatu u Oosniee yemoBHIA JOCTYIMHOCTH ISl HHBAJIHIOB 100
MBJOVY «ACOB «CeepsiHouka» Hanmawe nsatu u Oosniee yeIoBHIA JOCTYIHOCTH JJIsl HHBAJIHIOB 100
MBJIOY «JICOB «Combimkoy KonunuecTBo ycinoBuid JOCTYIMHOCTH, MTO3BOJISTFOIINX HHBAIAIAM 3 60
MOJTy4aTh YCIYTH HapaBHE C IPYTUMH (OT OJHOTO J0 YETHIPEX )
3.3.1. Yucno nomyuarenei yciryr-uHBalIuJIOB, yszneTBopeHHHi( JIOCTYITHOCTBIO YCIIyT JUIs BhiosHeH e
WHBAIAOB, 110 OTHOIICHUIO K YUCITY ONPOLICHHBIX MOJIyYaTeNeH yCIyTr-HHBATHIOB, OTBETUBIINX HA
COOTBETCTBYIOIIUI BOIPOC aHKETHI (YIUTHIBAIOTCS TOJIHKO WHBAIUIBI H UX MPEICTABUTEIIH ) HHAMkatopa
MBIAOY «JICOB «AneHbKHil IIBETOYEK» 9 9
MBJI0OY «J1ICOB «/IroriMoOBOYKa 4 4
MBJIOY «JICOB «JlecHas cka3ka» 5 5
MAHOY «Pagyra 4 4
MBJIOY «JICOB «CeBepsiHOUKay 7 7
MBAOY «JICOB «CoaHbIIKOY 14 14

4. I[OG])O)KCJ'IZ!TCJ’ILHOCTI), BCKJIUBOCTH paﬁOTHl/lKOB OpraHu3alnuu
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4.1.1. Yncno mosrygaTeneil yciryT, yA0BICTBOPEHHBIX JOOPOKETATEIHHOCTHIO, BEXKITMBOCTHIO

PabOTHHUKOB OpraHU3aliK, 00ECIeYNBAIOIINX IEPBUYHBIA KOHTAKT 1 HH()OPMHUpOBaHHE Beinontenue
MOJTy4YaTesIsl yCIyTH, MO OTHOIICHUIO K YHCITY OTIPOIICHHBIX MMOMYyYaTeNeH yCIIyr, OTBETHBIINX HA MHIUKATOpa
JlaHHBIN BOIPOC
MBJIOVY «ICOB «AneHBKHI IIBETOUYEK 89 89
MBJIOY «/ICOB «/lroiiMoBOUYKaY 150 155
MBOY «JICOB «JlecHas cka3ka 90 95
MAJIOY «Pamyra 101 102
MBJIOY «ICOB «CeBepsiHOUKa» 72 72
MBJI0Y «ICOB «CoOHBIIIKOY 105 105
4.2.1. Yncno momydaTeneil yeiryr, yA0BISTBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIINBOCTHIO BhloHeHHe
pabOTHHKOB OpraHU3aIINH, 06ecneliHBa}0mnx HETOCPEICTBEHHOE 0u1<a3aHI/Ie YCIYTH, 10 OTHOIICHHIO —
K YHCITy OIIPOLICHHBIX NOJIyYaTelel YCIyr, OTBETUBIINX Ha JaHHBIA BOIPOC
MBJIOY «JICOB «AneHbKuil IBETOYCKY 89 89
MBJIOVY «1ICOB «/lrofimoBOYKa» 149 155
MBJIOY «JICOB «JlecHas cka3ka 91 95
MAJIOY «Pamyray 101 102
MBOY «ICOB «CeBepstHOUKa» 72 72
MBJIOY «ICOB «CoJHBIIIKOY» 105 105
4.3.1. Yucno nonyuaTesel ycIyr, YAOBIETBOPEHHBIX JOOPOKENATENIbHOCTHIO, BEXKITUBOCTHIO BLIHOHeIE
pabOTHHUKOB OpraHU3aluK MPU UCIIOJIE30BAHUH {[I/ICT&HHHOHHHX bopm B3aHM011cveﬁCTBua, o —
OTHOIICHHIO K YUCITy ONPOIICHHBIX MOJTyYaTeNel yCIyr, OTBETUBIINX Ha JAHHBIA BOIPOC.
MBJIOY «JICOB «ANeHBKUI [IBETOYEK» 89 89
MBJIOY «ICOB «/lrofimoBOYKa» 89 90
MBJIOVY «JICOB «JlecHas cka3ka» 65 69
MAJIOVY «Panyra» 63 65
MBAOY «ICOB «CeBepstHOUKa» 67 67
MBJIOY «ICOB «CoJHBIIIKO» 99 99
5. Y10B/1€TBOPEHHOCTD YCIOBHSIMH OKa3aHUsl yCJIyr
5.1.1. Yucno nonyyateneit ycayr, KOTOpbIe TOTOBBI pEKOMEHI0BATh OPTaHU3AIINIO POJICTBEHHUKAM BLiOHeHI e
Y 3HAKOMBIM (MOTJIH OBl €€ PEKOMEH I0BATh, ecm:I OBl ObLJIa BO3MOYKHOCTh BLI60pfi OpraHu3aIum), mo S ——
OTHOIUICHHIO K YMCITy OMPOIICHHBIX MOJTydaTeNell yCIyr, OTBETUBIINX Ha JIAHHBIA BOIPOC.
MBIOY «JICOB «AeHbKHil IBETOYCKY 89 89
MBJIOVY «ICOB «lroiimoBoYKa» 152 155
MBJIOVY «JICOB «JlecHas cka3ka» 90 95
MAJIOY «Pamyra» 101 102
MBJOY «ICOB «CeBepsiHOUKa» 71 72
MBJIOY «ICOB «CoJHBIIIKO» 105 105
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5.2.1. Yucno nosyyarenei yciayr, yIOBICTBOPEHHBIX OpPraHU3alluOHHBIMU YCIOBUSIMU

MPEAOCTABICHHS YCIIYT, IO OTHOIICHUIO K YHCITY OMPOIICHHBIX MOIYYaTeNeH YCIIyT, OTBETUBIIUX Beimonierine
Ha JaHHBIHI BOIIPOC. ’ , HHIaTopa
MBOY «JICOB «AneHBKHI IIBETOUEK 89 89

MBJIOY «ICOB «/lroiimoBOYKa» 154 155
MBOYVY «JICOB «JlecHas cka3kay 89 95

MAJIOVY «Panyra» 99 102
MBJIOY «ICOB «CeBepsiHOUKa» 72 72

MBI0Y «ICOB «COIHBIIIKOY 105 105
5.3.1. Yucrno nosyuateseit yeayr, YAOBICTBOPEHHBIX B [[EJIOM YCIOBUSIMH OKa3aHHs YCIIYT B BEToHeHMe
OpraHM3aIiH, 0 OTHOIICHHIO K YHUCITY OMPOIICHHbBIX MOyYaTeneil yCayr, OTBETUBIINX HA JAHHBIN —
BOIPOC.

MBJIOY «[ICOB «ANCHBKUH IIBETOYCK» 89 89

MBJIOY «ICOB «/lrofimoBoYKa» 148 155
MBJIOY «JICOB «JlecHas cka3ka 93 95

MAJIOY «Pamyra 101 102
MBJIOY «ICOB «CeBepsiHOUKa» 72 72

MBJIOVY «ICOB «CoHBIIIKOY» 104 105
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5. OcHOBHbIE HEIOCTATKH B padoTe OPpraHu3anuii, BbIsiIBJIeHHbIE B X0/1e COOpa 1
00001eHus1 ”HGOPMAIIUH 0 KAaYeCTBE YCJIOBHUI OKA3aHUSA YCJIYT, U MPEAJI0KEeHHU 110
COBEPIIEHCTBOBAHUIO UX /IEATEIbHOCTH

5.1. HegocraTku, BbISIBJICHHBIE B X0/1¢ 000011eHUs1 HH(POPMALMH, Pa3MeLlleHHOl Ha
opuIMAIBHBIX caliTax M HH(OPMAIMOHHBIX CTEHAAX B MOMeEIIEHHUSX OpraHu3auuii u
NpeIJI0KeHHs 110 UX YCTPAHECHHIO

Ha odunmanbHpIXx calTax, TNEPEYMCICHHBIX HIKE OpraHM3alliii HE MpecTaBicHa
uH(popMalisd B COOTBETCTBHM C TpeOOBaHUSAMHU, YTBEPXKICHHBIMU llocTaHOBIICHHEM
[IpaButensctBa Poccuiickont @enepanun ot 10 uronsa 2013 roma Ne 582, a taxxe Ilpukazom
Munuctepcra npocsemienust PO ot 13 mapra 2019 r. Ne 114,

BpISIBJI€eHHBIN HEIOCTATOK

MBJAOY «ICOB «AneHbKHIi IBETOYEK)
Hanane u pyHKIIMOHUpOBaHUE pasjena «HacTo 3a1aBaeMble BOIPOCHD)

MBAOY «1COB «/loiimoBouka»

Hannune n pynkumonupoBanue paszzaena «Hacro 3amaBaeMble BOIIPOCHD)

HNudopmanus o6 anpecax opUIHaTBHBIX CAUTOB B MH()OPMAIIHOHHO-TEICKOMMYHUKAIIMOHHOM
cetu «MIHTEpHET» CTPYKTYPHBIX MOApa3eNeHuid (OpraHoB yIpaBieHHs) 00pa30BaTeIbHON
opraHu3aryu (Mpy HAIUIHH O(DHUIIMATBHBIX CANTOB)

WNudopmanus o6 axpecax 31EKTPOHHON MOYTHI CTPYKTYPHBIX MOJIpa3/ieieHuil (OpraHoB
yTpaBiieHus) 00pa30BaTeIbHOIN opraHu3anuy (MIpyu HAIWYUU HJIEKTPOHHOM MOYTHI)

HNudopmanns 00 HUCIIONB30BaHUU IIPU pealn3alui 00pa3oBaTeIbHOM MPOrpaMMbl 3JIEKTPOHHOTO
00y4YeHHS U IUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHHA

WHupopmariys 0 YUCIEHHOCTH 00Y4arOIIMXCs 32 CUeT OI0/IKETHBIX aCCUTHOBaHUM (heiepalibHOTO
Oromkera (B TOM UKCIIE C BBIIEJICHUEM YUCIEHHOCTH 00YJaroMXCs, SIBISIFOIINXCS
WHOCTPaHHBIMU TPaKIAHAMH )

WNudopmanus o YMCICHHOCTH 00yJaromuXxcs 3a cueT OI0/PKETHBIX aCCUTHOBAHUH OI0/KETOB
cyobekToB Poccuiickoit denepanyu (B TOM YHCIIe ¢ BbIJICIEHUEM YUCICHHOCTH 00y4Yaromxcs,
SBJISIOIIMXCSI HTHOCTPAHHBIMU TPayKAaHaAMH )

WNudopmanys o YMCICHHOCTH 00yJaromuxcs Mo J0ropopam 06 00pa3oBaHuy, 3aKJII0YaeMbIX IpU
npreMe Ha 0O0y4YeHHE 3a CUET CPEACTB PU3NYECKOro U (WIH) IOPUINYECKOT0 JTUIA (B TOM YHUCIIE C
BBIJICIIEHUEM YHCIICHHOCTH O0YYarOIINXCsl, SIBISTFOIIUXCSI HHOCTPAHHBIMU TPAXKTaHAMH )
WNudopmariysg o pyKOBOIUTENAX (UINATIOB, IPEICTAaBUTEIbCTBAX 00pa30BaTEIbHON OpraHU3aui
(Ipu HAJTUYMH)

®damuus, uMs, 0OTYECTBO (TMPU HAIWYUK) pyKoBoauTens(ei) ¢puarana(os)

HaumeHnoBanue 10KHOCTH pykoBoauTeNsi(ei) ¢puinana(oB)

HaumenoBanue 1omxHOCTH pyKoBoauTesi(eit) gpuinana(oB)

KonTakTtabie Tenedonsl pykoBoautens(eil) hpumuana(os)

Anpec 31eKTpOHHOM MouTHl pykoBoauTes(eil) punmana(os)

AJlpec 3JIeKTpOHHOM MOUYTHI pyKoBoAUTeNsA(el) (unnana(oB)

Nudopmanus 06 ycTaHOBICHUHN pa3Mepa IUIaThl, B3SMMAaeMOU ¢ poAUTEIIeH (3aKOHHBIX
IpeJcTaBUTeNel) 32 MPUCMOTP U YXO/I 3a I€TbMHU, OCBAUBAIOIIUMU 00pa30BaTEIbHbBIE
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POrpaMMBbl TOIIKOIHHOTO 00pa30BaHMUs B OPraHU3AIMSIX

MBJAOY «ICOB «CeBepsiHouka»

Hannuure u pyHKImoHUpoBaHue paszaena «HacTo 3a1aBaeMbie BOIPOCHD

OGecneyeHre TEXHUUYECKOM BO3MOXKHOCTH BBIPXKCHUS TIOJIydaTesieM yCIIyT MHEHUS O KaUeCTBE
OKa3zaHus ychnyr (HaJau4Kre aHKEeThI JIJIs OMpoca Tpa)kaaH WM TUIIEPCChIIKA Ha HEe)

Wudopmartivs 0 YUCICHHOCTH 00Y4aIOIIUXCS 3a CUET OI0IKETHBIX aCCUTHOBAaHUMN (heepaabHOro
Oromkera (B TOM YHKCIIE C BBIICTICHUEM YUCICHHOCTH 00YYarouXCs, IBISIOIINXCS
MHOCTPaHHBIMU I'paXk1aHaAMH )

Wudopmarnivs 0 YUCICHHOCTH 00YYarOIIUXCS 32 CUET OI0/IKETHBIX aCCUTHOBAHUM OI0/I)KETOB
cyonekToB Poccutickoit denepanuu (B TOM YHCIIE C BBIACICHUEM YACICHHOCTH 00yJarOiXCs,
SBJISIFOITUXCSI MTHOCTPAHHBIMU TpaXKaHaMu )

Wudopmanivist 0 YUCICHHOCTH 00YJArOIIUXCS 33 CUET OFO/PKETHBIX aCCUTHOBAHHI MECTHBIX
OI0/1KETOB (B TOM YHUCJIE C BBIJICIICHUEM YHCICHHOCTH 00YJarOUIUXCsl, SIBSIOIIUXCS
WHOCTPaHHBIMU T'PaXKIaHAMHU )

Wudopmarivs 0 YUCICHHOCTH 00YYaIOIIUXCs IO AOroBOpaM 00 00pa30oBaHUU, 3aKIH0YAEMbIX ITPU
npreMe Ha o0y4deHHUe 3a CUeT CPeACTB (PU3UUYECKOTO U (WIIH) FOPUAMYECKOTO KA (B TOM YHUCIIE C
BbIJICTICHHUEM YUCIIEHHOCTH 00YYarOIIUXCS, SIBISIFOIIUXCS MHOCTPAHHBIMU TPasKJaHaAMH )

MBJOY «1COB «CoJHBIIIKO»

Hanuuue u pynkunonupoBanue pasnena «4acto 3a1aBaeMblie BOIIPOCHD)

Nudopmanus o rpaduke paboTel 00pa3oBaTEILHON OPraHU3aIliH, €€ TPEICTABUTENILCTB U
¢bunmanos (Mpu HATUYUN)

WNupopmaniysg 0 METOAMYECKUX U UHBIX JOKYMEHTaX, pa3padoTaHHbIX 00pa30BaTeIbHOM
opraHusanueil s odecrieyeHus: 00pa3oBaTEIbLHOrO MPOIIECCa, B BUJIE AIEKTPOHHOTO JOKYMEHTA

5.2. HenocraTku, BhISIBJCHHbIC B X0/1¢ H3y4YeHHUSI Pe3y/JIbTATOB YAOBJICTBOPEHHOCTH
rPaIaH Ka4eCTBOM YCJIOBHMH OCYIIECTBJICHHSI 00pa30BaTeJbHOH JeATeJbHOCTH M B X0/e
noceuieHus1 OPraHU3alUil ¥ NPeIJI0KeHHUSs 10 UX YCTPAHEHHIO

Tepputopus, npusierarom@as K OpraHu3alusM, U €€ IMOMELIEeHUs He 0O0OpyIOBaHbI C
YY4ETOM YCIOBHHM JOCTYMHOCTH Ui MHBAIWIOB. OTCYTCTBYET psiji YCIOBUH, MO3BOJISIOIINE
WHBaJIKMIaM MOJy4yaTh 00pa3oBaTeIbHbIE YCIYTH HapaBHE C APYTUMHU.

BbIsiIBJI€eHHBIN HEIOCTATOK

MBJOY «1COB «AleHbKHI LBETOYEK)»

2. Hannuue BBIJIETICHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX CPECTB MHBAINIOB

4. Hannure CMEHHBIX Kpecel-KOJsCOK

1. AybnvupoBaHue Uik MHBAJIUIOB IO CIYXY U 3pEHHUIO 3BYKOBOM U 3pUTEIBHON HHPOPMAIIH
3. BO3MOXHOCTB Mpe0CTaBICHIS HHBAIUIAM T10 CIIYXY (CIyXY U 3pEHHI0) YCIIyT
cypaonepeBoauuka (TudIocypaonepeBoIINKa)

MBJAOY «1COB «/liimoBouka»
2. Hannuue BBIJIEIEHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIUIOB
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BbIsIBJI€eHHBIN HEIOCTATOK

3. Haimmuue amantupoBaHHBIX JIU(TOB, MOPYIHEH, PACIIUPEHHBIX TBEPHBIX POSMOB

4. Haninure CMEHHBIX KPecel-KOJsCOK

5. Hanmmuue criennaibHO 000pYI0BaHHBIX CAHUTAPHO-TUTHCHUYECKUX TOMEIICHUN B
OpraHu3aIu

1. lyGiupoBaHue JiIsl HHBAIMIOB IO CIIYXY M 3PSHHIO 3BYKOBOW M 3pUTEIIbHOW HHPOPMALIUN
3. BO3MOXHOCTB MPEOCTaBICHUSI HHBAJHMIAM T10 CIIYXY (CIyXy ¥ 3pEHUI0) YCIyT
cypaonepeBoaurka (TudIocypaonepeBoIINKa)

MBAOY «1COB «JlecHasi cka3ka

2. Hanuuue BbIJIETIEHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJINIIOB

3. Hannuue aganTupoBaHHBIX TUQPTOB, IOPYYHEH, pACIIMPEHHBIX IBEPHBIX MPOEMOB

4. Haiinure CMEHHBIX KPeCe-KOJSICOK

5. Hannuue cnennanbHO 000pYAOBaHHBIX CAHUTAPHO-TUTMEHUYECKUX IOMEIIEHUH B
OpraHu3aluu

1. Iy6iupoBaHue /Ui HHBAJIUAOB IO CIIyXy U 3pEHUIO 3BYKOBOH U 3pUTEIbHON MH(DOpMaIUK
2. lybnupoBaHue HaaIuCcel, 3HAKOB U MHOIM TEKCTOBOH U rpaduueckoil nHpopMaluy 3HaKaMH,
BBINOJIHEHHBIMU pelibe(hHO-TOYEUHBIM 1IpudTOM bpaiiis

3. BO3MOXXHOCTb ITPeIOCTaBIECHUS HHBAJIMIAM T10 CIyXY (CIyXy U 3pEHUI0) YCIyT
cyprornepeBogurKa (TudIocypaonepeBoIInKa)

MBJAOY «1COB «CeBepsiHouka»

2. Hanmnuue BbIIENIEHHBIX CTOSHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIU]IOB

5. Hanuume cnermanbHO 000pY/I0BAaHHBIX CAHUTAPHO-TUTHEHHYECKUX MTOMEIIEHUH B
OpraHu3aIu

MBAOY «ICOB «CoJHbIKO0)»

2. Hanmnuue BbIIENIEHHBIX CTOSHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB UHBAJINU]IOB

4. Hannune CMEHHBIX Kpece-KOJsCOK

1. AybnvupoBaHue Ui MHBAJIUIOB IO CIYXY U 3pEHHUIO 3BYKOBOM U 3pUTENBHON HHPOPMAITIH
3. BO3MOXHOCTB Mpe0CTaBICHIS HHBAIUAM TI0 CIIYXY (CIYXY U 3pEHUI0) YCIyT
cypaonepeBoIrKa (TU(IOCYpIOTIepEeBOINKA)

6. IlpensioskeHus M0 COBEPUICHCTBOBAHUIO AeSITEJIbHOCTH OPraHu3a Uil

Ha odummansubix caiitax opranmzamuii MAJIOY «Panyra» u MBJIOY «/ICOB «Jlecnas
CKa3Ka» MpejcTaBieHa BCcs HeoOXxoaumas wHpopmanms. Ha caiiTax ocTaabHBIX OpraHU3aIHid
HEOOXOMMO TPEICTaBUTh BCIO HEIOCTAIONIYI0 MH(GOPMAIUIO, TIEPEUUCICHHYI0 B pa3aene S.1.
0T4YeTa, B COOTBETCTBHHM C TPEOOBAHUSIMH, YTBEP)KIECHHBIMHU MOCTAHOBJICHHEM MPABUTEIHCTBA
poccuiickoit peaepanuu ot 10 mrons 2013 roma Ne 582, a Takyke NMPHKAa30M MHUHUCTEPCTBA
npocsemenust PO or 13 mapra 2019 r. Ne 114.

HeoOxomumMo 1o Mepe BO3MOXKHOCTH O0OpYJIOBaThb TEPPUTOPHUIO, MPUIIETAIONIYI0 K
OpraHu3aIMsaM, U UX MOMEIIECHHUS C YY4E€TOM YCIIOBUM JIOCTYNHOCTU JJIsi MHBAJIUIOB, a TaKkKe
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CO3/1aTh YCJOBHUS, MO3BOJAIOIIME HMHBAIMJAM TMOIydaTh OOpa3oBaTelbHbIE YCIYT'M HapaBHE C
JpYTMMH, B COOTBETCTBUM C HEAOCTaTKaMH, ONMCAHHBIMU B paszzaene 5.2 ordera. [laHHbIE
ycioBus onucansl B yHKkTax 3.1 u 3.2 IIpukasa Munucrepctsa npocseuienus P® or 13 mapra
2019 1. Ne 114.
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[Tpunoxenue 1

OueHka OTKPBITOCTH U JOCTYNTHOCTH HHGoOpManuun 00 00pa3oBaTe/ibHOM OPraHU3alMu HA
e¢ opuuuaabHOM caiTe

IHoapa3snensl caiita

1. OcHOBHBIE CBeIeHUS

1.1. Hanmnawe maTel co3manus 00pa30BaTeNbHON OpraHU3auu

1.2. Hannume nadopMmarmu 00 yapeauTesie 00pa3oBaTeabHON OpraHu3aiiui

1.3. Hannune nHGOpMAIMK O MECTe HaX0XKICHHUsI 00pa30BaTeNIbHOM OpraHu3aliu

1.4. Hanmmawme pesknMa 1 rpaduka paboThl OpraHu3aui

1.5. Hannune v pyHKIMOHMpPOBaHHE aDOHEHTCKOTO HOMepa TenedoHa

1.6. Hannune u pyHKIIMOHUPOBAHUE DJIEKTPOHHOM HOYTHI

1.7. Hannane n pyHKIMOHMPOBAaHUE (HOPMBI ISl TOJAYH JICKTPOHHOTO 00pAIeHHs, JKaI00BI, TPEATI0KEHIS,
MOJy4eHUs KOHCYJIBTAllUHU 110 OKa3bIBA€MbIM yCIyram

1.8. Hannune n pyHKIMOHMpPOBaHUE paszena «JacTo 3aaBaeMble BOIIPOCHD)

1.9. Ob6ecnieueHne TeXHNUECKON BO3MOXKHOCTH BBIPKEHUS MOTydaTeIeM yCIyT MHEHHS O KaueCTBE OKa3aHUs YCIyT
(Haym4YKe aHKeTHI U1 ONpoca MPakIaH MM TUIIEPCChUIKM Ha Hee)

1.10. Hanuuue HarsiiHOM HHMOPMAITHK O CTPYKTYpe OPHIMAIBLHOTO caiita (KapTa caiita)

1.11. Hanwuue ccpuiky Ha oduuanbpHele calT MuHHICTEpCTBa pocBemieHus Poccuiickoit denepanuu B ceTn
"NuTeprer”

1.12. Hannuue anbTepHATHBHOM BepcuH OUIManbHOTO caiiTa opranu3aiuu B cetu "MHTepHeT" 17151 NHBAJIU/OB 110
3pEHUIO (BepCHsl ISl CIIA00BHISIIHX )

2. CTpyKTypa H Oprassl ynpasJjeHHsl 00pa3oBaTe/IbHONH Opranu3anuei

2.1. HaumeHOBaHNE CTPYKTYPHBIX MTOJIpa3/IeIeHUI (OPTaHOB yIIPaBICHU)

2.2. PykoBoanTeNN CTPYKTYPHBIX MTOIpa3/IeeHUi (OPTaHOB yIIPABIICHHS)

2.3. CBeneHHS O HAIMYHU TIOJIOKEHUH O CTPYKTYPHBIX MOJpa3IeIeHISIX (OpraHax yIpaBiIeHuUs) ¢ IPHIOKEHHEM KOTTHI
YKa3aHHBIX NOJ0XKEHUN

3. IOKyMEeHTBI

3.1. Konus ycTaBa 00pa3oBaTebHON OpraHU3aIii

3.2. Konus TUIEH3UHN Ha OCYIIECTBICHHE 00Pa30BaTeIbHOM ASATEILHOCTH (C MPUIIOKCHHUSIMHE)
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3.4. Hanmmuwe miana GUHAHCOBO-XO3SHCTBEHHON ACSITEILHOCTH 00pa30oBaTeNIbHON opranu3anni (Or0IKETHONH CMETHI)

3.5. Hannuune noKanbHBIX HOPMATHBHBIX aKTOB, PErJIaMEHTUPYIONIUX: MIPaBUIIa premMa o0ydaromuxcs; Gopmsl,
MEPHOANYHOCTD U MOPSIIOK TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U TPOMEXYTOUHOH aTTECTALNH 00YyJaOIINXCs

3.6. Hannume mpaBuil BHYTPEHHETO PacIopsaKa 00ydarommxcs

3.7. Hanuuue IMpaBUJI BHYTPEHHETO TPYAOBOI'O pacropska U KOJIJICKTUBHOTO JOTOBOpa

3.8. Haguuue otyera o pe3yiabTarax CaMOO6CJ’IeL[OBaHI/IH

3.9. Hannuue npeanucanuii opraHoB, OCYIIECTBIISIOINX TOCYIapCTBEHHbIH KOHTPOJIb (Haa30p) B chepe oOpazoBaHus,
OTYEeTHI 00 UCIIOJHEHUH TaKUX NpeNNHCcaHui Uiu UHHOPMALUH 00 OTCYTCTBHHU TAKOBBIX MPEIIUCAHUH

4. O6pa3oBanue

4.1. Nadopmanust o peann3zyeMbIX ypOBHIX 00pa3oBaHUs

4.2. Nudopmarius o peanu3yeMbix Gopmax oOyueHus

4.3. Mudopmariys 0 HOpPMATUBHOM CPOKE 00yUCHUS

4.5. Hanmune onucanust 00pa3oBaTeNbHON IPOTPAMMBI C IPHIIOKEHUEM €€ KOTTHH

4.7. Hannyue aHHOTAalMY K pado4nM IporpaMmam 1o KaxJIoMy y4eOHOMY MpeaMeTy (Kypcy) ¢ MPHIOKEHHEM UX
KOIHI

4.8. Hanmuue roJjoBOro KajeHIapHOro yueOHOro rpaduka ¢ MpuiIoKeHUEM ero KOIuu

4.9. Meroaudeckue U HHbIE JOKYMEHTBHI, pa3paboTaHHbIe 00pa30BaTeIbHON OpraHn3anueit uis ooecedeHus
00pa3oBaTeILHOTO TIpolecca

4.10. Madopmanns o YMCIEHHOCTH 00yJarOIMXCs M0 peaM3yeMbIM 00pa30BaTeIbHBIM IIPOrpaMMam

4.11. Madopmarus o s3bIKax, Ha KOTOPBIX OCYIIECTBIIIETCS 00pa3oBaHue (00ydUeHNE)

5. O0pa3oBaTenbHbIe CTAHAAPTHI

5.1. Mndopmarmio o GenepaabHBIX FOCYAapCTBEHHBIX 00pazoBarenbHbIX crangapTax (PI'OC) n 06 oOpa3zoBaTeIbHBIX
CTaHJapTax.

6. PykoBoactBo. Ilenarornyeckuii cocras

6.1. ®.11.0 pykoBoguTens

6.2. ©.11.0 3amecTuTenei pykoBOIUTEIS

6.3. JIOJDKHOCTH 3aMeCTHTENeH PyKOBOANUTEIS

6.4. TenedoH u >IEKTPOHHAS 1TOYTA PYKOBOIUTEIS

6.5. TenedoH u >IEKTPOHHAS [TOYTA 3aMECTHTENCH PYKOBOJUTEIS

6.6. ®.1.0 paboTHHKA

22




6.7. 3aHnMaeMasi JOIDKHOCTD (JIOJDKHOCTH)

6.9. HanmeHOBaHMe HaNpaBIeHNUS IOATOTOBKH M (WJIN) CHEIHAIbHOCTH MIPEHOAaBaATEI

6.10. JlaHHbIC O MOBBIICHUH KBaTU(QHUKAINA U (WIH) TPO(HecCHOHATHFHOMN IIepPEeoATOTOBKE

6.11. O0mmit crax padoThI

6.12. Ctax pabOTHI 1O CIICIHATEHOCTH

7. Undopmauus 0 MATepUaJIbLHO-TEXHHYECKOM oOecrniedyeHUH 00pa30oBaTe/IbHOM J1esiTeIbHOCTH

7.1. CBenenus 0 HAIMYUU 00OPYAOBAHHBIX Y4EOHBIX KAOMHETOB, 00BEKTOB AJIs IIPOBEICHUS IPAKTUYECKUX 3aHATHH, B
TOM YHCJIE IPUCTIOCOOICHHBIX JUIsl HCIOIB30BaHNS HHBAIMIAMHU | JINIIAMU C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU
3/10POBbS

7.2. CBe,I[CHI/Iﬂ O HaJIM4YNu 6I/I6HI/IOT6K, B TOM YHCJIC HpI/ICHOCO6J'IeHHBIX JUJIA UCITOJIb30BaHUA MHBAJIWJAAMU W JIMIIAMHU C
OrpaHNMYCHHBIMU BO3MOKHOCTAMU 3J0POBbs

7.3. CBeaeHHs 0 HAIMYUU OOBEKTOB CIIOPTA, B TOM YHCIIE IPUCTIOCOOICHHBIX AT UCIOIb30BAHUS HHBAJIMIAMH U
JIMIAMH C OTPaHUYCHHBIMH BO3MOYKHOCTSIMH 30POBBSI

7.4. CBeL[eHI/I}I O HaJIMYWU CPEACTB o6yqu1/1;1 " BOCIIUTAHHA, B TOM YHCJIC HpI/ICHOCO6HeHHLIX JJIA UCIIOJIb30BaHUS
HWHBaJIMAaMU U JIMLIAMU C OTPAHUYCHHBIMHU BO3MOKHOCTAMHU 3JOPOBBS

7.5. CBe,I[CHI/Iﬂ 00 YCJIOBUAX MATAHUA 06yqaronmxc;{, B TOM YHCJIC UHBAJIMAOB U JIUI C OTPAHUYCHHBIMU
BO3MOXHOCTIAMHU 310POBbS

7.6. CBeneHust 00 YCIOBUAX OXPaHbI 3JI0POBbSI 00YJAIOIIUXCS, B TOM YHCJIE MHBAIUOB U JIUI] C OTPaHHYEHHBIMH
BO3MOXKHOCTSIMU 3/{0POBBSI

7.17. CBC,I[GHPI?I 0 J0CTYyIIC K I/IH(POpMaL[I/IOHHBIM CHUCTEMAaM U I/IH(bOpMaLII/IOHHO'TeJ'ICKOMMyHI/IKaL[I/IOHHLIM CETsAM, B TOM
YUCJIC HpI/ICHOCO6HeHHLIM JJIA UCIIOJIb30BaHUS MHBAJIMAAaMU U JIMIaMU C OTPAHUYCHHBIMU BO3MOKHOCTAMHU 310POBbs

7.8. CBenenus 00 3JIEKTPOHHBIX 00pa30BaTENIbHBIX pECypcax, K KOTOPBIM 00ecrieunBaeTcsl JOCTYI 00y4atoInXcs, B
TOM YHCJIE MPUCTIOCOOICHHBIE ISl UCTIOIH30BAHUS HHBAIMAMU U JIUIIAMY C OTPAHMYEHHBIMUA BO3MOYKHOCTSIMHU
3/10pOBBS

7.9. CBCI[CHI/ISI O CICIUAJIbHBIX TEXHUYECKUX CPEACTBAX O6y‘l€HI/IH KOJUICKTUBHOTO U MHAWBUAYAJIbHOTO TOJIb30BaHUS
JJIA THBAJIMAOB U JIMI] C OTPaHUYCHHBIMU BO3MOXHOCTAMU 310POBbA

8. CTunenanu U MHbIE BUbI MATEPUAJIBHOI NOJIEPKKH

8.1. CBeneHNS O HATMYWH U YCIOBUAX MIPEJOCTABICHIS 00yJaIOIINMCS CTUIICHIN, MEp COLMATBHON MOIIECPIKKH

9. IlnaTHble 06pa3oBaTejbHbIE YCIAYTH

9.1. IoKkyMeHT 0 TOpAIKe OKa3aHUS IUIATHBIX 00pa30BaTeIbHBIX YCIyT U 00pa3er] 10roBopa

9.2. lokyMeHT 00 yCTaHOBJICHHH pa3Mepa IUIaThl, B3UMAEMOH ¢ ponTeNell (3aKOHHBIX IpeACTaBUTENICH)

10. ®uHAHCOBO-X0351liCTBEHHAS IeATEILHOCTEL
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10.1. Uadopmanus o mocTyIieHHH GUHAHCOBBIX M MATEPUAILHBIX CPEIICTB M 00 X PACXOIOBAHHH ITO HTOTaM

(hmHAHCOBOTO TO/1A

11. BakanTHble MecTa /15 IpueMa (nepesoaa)"

11.1. Hanmume cBeeHUH 0 KOJTMYECTBE BAKAHTHBIX MECT IS preMa (TIepeBoa) 1Mo Kakaoi oOpa3oBaTensHON
nporpaMMe, GHHAHCHPYEMBIE 3a CUET OIO/IKETHBIX aCCUTHOBAHUH (ellepaibHOTO OI0KeTa, OI0HKETOB CyOBEKTOB

Poccuiickoit @eneparium, MECTHBIX OIOKETOB, TI0 TOTOBOpaM 00 00pa30BaHMM 3a CUET CPEACTB GU3NICCKUX U (HIIH)

IOPUAMYECKUX JIUIY)
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Ipuio:xkenne 2

He3aBucumasi oieHKa Ka4yecTBa yCJI0BH 0Ka3aHUs yCJIyT 00pa30BaTe/ibHbBIX OPraHu3anuii
®OPMA OLEHKMU ITPU MOCEIEHUN OPTAHU3AIINNA

Opranuszauus:
Jara nocemenus: Bpemst Hauas1a nocemeHust
Bpemst okoHUaHMS IOCELLCHUS:

OtmetsTe “Jla”, eciu mokas3atelb MPUCYTCTBYET, u “Het”, ecam mokasareiab OTCYTCTBYET

Ne n/n OOBEKT OLIEHKH Hanmmumne nndopmanuu

1. OTKpBITOCTH H JOCTYNHOCTh HHGpOPMALIMH 00 OPraHu3aLUHU.

11 Wudopmanus o Mecte HaX0XAEHHU 00pa30BaTeIbHON OpraHnu3aluy U ee GUIINaIoB

(pm HANMU9IHN) Hla Her

12 WNudopmanus o pexxume, rpaduxe padboTh Ha Her

1.3 Wudopmanus 0 KOHTaKTHHIX TeneoHax U 00 agpecax dJIEKTPOHHOH MOYTHI Ja Her

14 Wudopmanus o cTpykType U 00 opraHax ynpasieHHs 00pa3oBaTeIbHON
OpraHM3aIiH (B TOM 4HCIIe: HANMEHOBAHNE CTPYKTYPHBIX MOJpa3AeieHui (OpraHoB
ynpaBieHus); GaMuIny, UIMEHa, OTIECTBA U JOJKHOCTH PYKOBOIUTENEH
CTPYKTYPHBIX MOJpa3AeieHui; axpeca opuIHanbHbIX caiToB B ceTi HTepHeT
CTPYKTYPHBIX HOApa3efeHui (IpH HAINYKUH); agpeca dJEKTPOHHON IOYTHI
CTPYKTYPHBIX NOJpa3AeIeHuH (TIpH HATHIHN )

Ja Her

15 Jlunensun Ha ocymecTBIeHne 00pa30BaTENLHON AESATEIHHOCTH (C MIPUIIOKEHUSIMH) Ha Her

16 CBUIIETENBCTBA O TOCYJAPCTBEHHON aKKpEeIUTAIUH (C TIPUITIOKEHUSIMK ) Ha Her

1.7 Wudopmanus o cpoke JeWCTBHS TOCYIAPCTBEHHOM aKKpEAUTAINI

. a Her
00pazoBaTeNbHBIX MPOrpaMM (TIPU HATUYUH TOCYAPCTBEHHON aKKpeIUTAIIH) A

1.8 JlokayibHBIE HOPMATHBHBIE AKTHI IO OCHOBHBIM BOIIPOCAM OpPTaHU3ALNH 1
OCYIIECTBIICHHSI 00pa30BaTEIbHON ESTENEHOCTH, B TOM YHCIIE
perIaMeHTHPYIONIHE MTPaBUia IpreMa 00yJaIOINXC s, PEKIM 3aHATHHA
obygaromuxcs, GOopMBl, IEPHOANIHOCTD U MOPSAOK TEKYIIIETO KOHTPOJIT
yCIIEBAEMOCTH M IPOMEXKYTOUHOH aTTECTAIK 00YJarOIUXCs, TOPSIOK U Ha Her
OCHOBaHHMS IIEPEBO/IA, OTIYUCICHHUS U BOCCTAHOBIICHUS 00YUaIOIINXCS, TOPSIIOK
odopMIIeHHS BO3HUKHOBEHHS, IPHOCTAHOBJICHHUS U MIPEKPAIIECHISI OTHOIICHUH
MeXay 00pa3oBaTesIbHOI opraHu3anield 1 00y4alomuMucs 1 (MI1) pOAUTEISIMA
(3aKOHHBIMU TIPEJICTaBUTEIISIMH) HECOBEPIIEHHOJIIETHUX 00YYaIOIIUXCSL.

Yactu
YHO

1.9 JIOKyMEHT 0 TOpsIIKe OKa3aHUS IUTATHBIX 00pa30BaTEeNbHBIX yCIyT (IpH HATHMYNH),
B TOM 4YHCIIE 00pazerl 1oropopa 00 OKa3aHWH IJIATHEIX 00pa30BaTENbHBIX YCIYT,
JOKYMEHT 00 yTBEPXICHHH CTOMMOCTH 00YyYEHHMs 10 KaXk/10i 00pa3oBaTeIbHON
nporpamme

Ha Her

1.10 HNudbopmanus 06 yaeOHBIX TIaHAX PeaTi3yeMbIX 00pa30BaTEIbHBIX MPOTPAMM C

N Ja Her
TIPUIIOKEHUEM UX KON
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111

HanmMenoBaHue 00pa3oBaTeIbHON MPOTPaAMMBI

1.12 Wndopmanus o pykoBoauTene o0pa30BaTeIbHON OpraHU3alnH, €T0 3aMECTUTEIIIX,
B TOM 4YHCIE: (aMUIIHSL, UM, OTYECTBO (TIPU HAJMYNH) PYKOBOJHUTEIIS, €TO Yacta
3aMeCTHUTEIEH; JODKHOCTh PYKOBOANTENS, €r0 3aMECTHTEIIECH; KOHTAaKTHBIC Ja Her
. YHO
TeseOHBI; afpeca 3IEKTPOHHON MOUTHI, B TOM YHCIe HH(POPMALHI O MECTE
HaXOXXJCHUS (PUIINAIOB 00pa30BaTENbHON OpraHU3aiy (TIPU UX HAJTHINH)
1.13 Wudopmanns 00 yCIoBHAX MUTAHHUS 00yJaOMIUXCs, B TOM YUCIIE HHBAIHIOB U JIUI] Jla Her
C OrpaHUYCHHBIMHU BO3MOXKHOCTSIMH 3/10POBBSI (IIPU HAINYNH)
2. Kom¢opTHOCTH Yyc/I0BHii PeIocTaBIeHUS YCJAYT
21 O0ecneyenue B OpraHu3ald KOM(OPTHBIX YCJIOBH JJIsl IPEAOCTABICHHS YCIYT
2.1.1 | Hanuuue koM(pOPTHOM 30HBI OT/IbIXA (OXKUIAHNUS) Ja Her
2.1.2 | Hanu4ue ¥ NOHSTHOCTh HABUT'ALlMM BHYTPH OPraHU3aLNH Ja Her
2.1.3 JOCTYITHOCTH MUTHEBOH BOJBI Ja Her
2.14 | Hanuuue W AOCTYITHOCTh CaHUTapHO-TUTMEHWYECKHX MOMEINCHHUH (YUCTOTA MOMEIICHHUH, Ta He
o T
HaJM4Yue MbLjia, BOJbI, TyaJIeTHOM Oymaru u mp.)
215 CanuTapHOE COCTOSTHHE IOMEIIEHUH OpraHn3aIui Ha Her
3. JIocTYyNHOCTB YCJIYT IJ1s1 HHBAJIUI0B
31 O0opynoBaHue TeppUTOPUM, NPUJIETralolIeil K OPraHU3alMM, U ee MOMelleHUil ¢ y4eTOM JA0CTYIIHOCTH
' 1Sl HHBAJIH/IOB
311 ObopynoBaHre BXOIHBIX TPYIII MTAHIyCaMH HIIH ITOXBeMHBIMH TUIATGOPMaMU Ha Her
312 Hanuuue BblIEIEHHBIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAJINIOB Ha Her
3.1.3 | Hanuuue arantupoBaHHbIX JU(TOB, TOPYyYHEH, PACIIMPEHHBIX JBEPHBIX IIPOEMOB Ja Her
3.1.4 | Hanuume cMEHHBIX Kpecen-KOJISICOK Ha Her
3.15 | Hanuuwe crnenmansHO OOOpPY/JOBaHHBIX CAHUTAPHO-TMIMEHMYECKHX TIOMELICHUH B i I
a eT
OpraHu3aiu
3.2 ObecnieyeHne B OPraHM3alUH YCJOBHil JOCTYNHOCTH, NMO3BOJSIONINX MHBAIUAAM MOJYYaTh YCJIYTH

HapaBHe ¢ APYTUMH
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3.2.1 Jy6nupoBaHue Isl HHBAJIUAOB I10 CIYXY W 3pEHUI0 3BYKOBOH U 3pUTEIHHON MHPOPMAITUH Ha Her
3.2.2 | AybnmpoBaHue Hammuced, 3HAKOB M WHOW TEKCTOBOW W Tpaduueckoil HHGMOpMAINH Ta He
. T

3HaKaMH, BBITTOJHEHHBIMHU PeNlbe(HO-TOUECTHBIM IprdToM bpaiins

3.2.3 | BO3MOXHOCTh MpEIOCTaBICHHUS HWHBAIMIAM [0 CIyXy (CIyXy M 3pEHHIO) YCIyr Jla Her
cypJorepeBoaYrKa (TU(IIOCYpAOIEPEBOIINKA)

3.24 | Ilomomp, oxa3piBaeMas paOOTHUKAMK OpPraHU3alWM, MPOUISAIIMMH HEOOXOAUMOe
oOyueHne  (MHCTPYKTHpOBaHHE)  (BO3MOXKHOCTH  CONPOBOXIEHHS  paboTHukamu | [a Her
OpraHu3alumn)

3.25 Hannune BO3MOKHOCTH IIPENOCTABJICHUS YCIYyTU B JUCTAHLIMOHHOM PEXUME UIIU HA JIOMY Ha Her
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Ipuioxkenue 3

AHKETA?
AJIs OXIpOca MmoJIydaTtesieil yeayr o KauecTBe YCI0BUI 0Ka3aHUA
ycaIyr o0pa3oBaTe/IbHBIMH OPraHH3aNUAMHU

Yeaowcaemwiii yuacmnux onpoca!
Yeaowcaemviti ynacmnuk onpoca! Onpoc npogooumcs 6 yensx 6blAGNeHUs. MHEHUs 2PadlCcOan O Kaiecmee yCio8ull
oKasanus yciye obpazoeamenvhvimu opeanusayusmu. Ilodxcanyiicma, omeembme HA 60npocwl amnkemsl. Bauie
MHeHUue no3601um Yayuuiume pabomy 00paz06amenvHOl Op2aHU3ayuu U NOGLICUMb KAYeCmeo OKA3AHUS YCILY2
Hacenenuro. Onpoc nposooumcs anoHuMHo. Bawu pamunus, umsa, omuecmso, KoHmakmmule mene@ousl YKa3vléams
nHeobsizamenvho. Konguoenyuanvbhocms @vickasanno2o Bamu muenus o kauecmee Yciosutl OKA3aHUs YCiye
0bpazosamenvholl opeanusayuel 2apanmupyemncs.

1. lIpu nocemeHnu OpraHu3anuy odpamaiuch Ju Bl kK uH(popManuu o ee 1esITeJbLHOCTH, pa3MelleHHO Ha
HHQOPMALMOHHBIX CTEHAAX B IOMEICHUAX OpraHu3anun?

o /Jla o Her (repexoo k sonpocy 3)
2. YiaoBiaerBopeHbl JM Bbl OTKpPBITOCTBIO, MOJHOTOH M JOCTYHHOCTHLI) HHGOpPMALMH O [AeSITeJbHOCTH
OpraHM3aluy, pa3MelieHHOi Ha HHGOPMALIMOHHBIX CTEHJaX B NOMELICHNH OpraHu3anuu?

o Ja o Her
3. Hoan3oBaauck au Bpl opuuMAIBHBIM CAWTOM OpraHU3anMH, 4YTOO0BI NOJIY4YUTH HH(poOpManuio o ee
aeaTeJbHOCTH?

o Jla o Her (nepexoo x eonpocy 5)
4. YnoBiaeTBopeHbl JU BbI OTKPBITOCTBIO, MOJHOTOH M AOCTYNHOCTBIO MH(pOpMamuM 0 JeATeJLHOCTH
OpPraHu3alyu, pa3MelleHHOH Ha ee O(PMUUAJBLHOM caiiTe B MH(GOPMALMOHHO-TeIeKOMMYHUKAIIUOHHOH CeTH
"UnTepHer'?

o Ja o Her
5. Mo:xeTe Ji BbI IOATBEPAUTH HATHYME CJIEAYIOIIMX YCI0BHIl MpeI0CTaBJeHH YCJIYT B OPraHU3aluu:

YcnoBue Ha Her
Hanuaue 30HBI 0T/ABIXA (0KUTAHNA) ] ]
Hannane 1 MOHATHOCTS HABUTALMU B TOMELICHUH OPTaHU3aIuU o o
Hanugue 1 1ocTynmHOCTH TUTHEBOM BOABI B TOMEIIEHHUH OpTraHU3aIlul o o
Hanmaue u 10CTyITHOCTh CAHUTAPHO-TUTHEHNYECKHX ITOMEIICHNH B OpraHU3alluu o o
Y I0BIETBOPUTEIHHOE CAHUTAPHOE COCTOSHHUE IOMEIIEHIH OpraHn3aIliuu o o

6. Nmeere am Bpl (Wau JuMIO, NpeacTaBUTeJeM KOTOporo Bbl sBAsieTech) YCTAHOBJEHHYI0 TIpPYIIY
HHBAJTUAHOCTH?

o Ja o Her (nepexoo x sonpocy 8)
7. Y0B1eTBOpEHbI 11 BBl 10CTYNHOCTBIO IPeJ0CTABJICHHS YCJIYT I/l HHBAJINI0B B OPraHU3anuu?

o Ja o Her
8. VYnomaersopennl Jm Bbl  100poikenaTeIbHOCTBI0O M BEAKINBOCTBI0 Pa0OTHHKOB OPraHM3aluu,
o0ecreYnBAOIMINX MEPBHYHBIH KOHTAKT ¢ IOCEeTHTENsIMH H HHPoOpMHpOBaHWe 00 YycIyrax mnpu
HeMocpeICTBEHHOM OOpamleHMd B OpraHu3anuio (paGoOTHUKH BaxThl, NPUEMHOI, Kacchl U Mpoyue
padoTHUKH)?

o da o Her
9. VYnomiaerBopeHbl JH Bbl 100poikenaTeIbHOCTBI0O M BEAKINBOCTBI0 Pa0OTHHKOB OpPraHM3alluu,
o0ecneynBAOLIUX HeEMOCPeACTBEHHOE OKa3aHUe YCJYrH NMpU o0pamieHUH B opraHuszanuio (0udamorexapu,
IKCKYPCOBOJbI M NIPOYHe PAOOTHUKH)?

o da oHer

2 AHKeTa paspaboTaHa B COOTBETCTBUM C “MeTOANKOM BbIABNEHUA U 060BLLEHMA MHEHUA FPaXAaH O KayecTse
YCNOBUIA OKa3aHWUA yCAyr opraHmsaumamm B chepe KynbTypbl, OXpaHbl 340p0BbsA, 06pa3oBaHUsA, COLMaNbHOMo
06CcnyKMBaHNA U pefepanbHbIMU YUPEKAEHUAMU MEANKO-COLMANBHOMN SKCNepTU3bl”, yTBEPKAEHHON NPUKA3OM
MuHTpyaa ot 30 okTabpa 2018 r. N 675H.
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10. IToab3oBaanch 1M Bl KaKNMHU-IH00 JUCTAHIMOHHBIMY CIIOCO0AMH B3aHMOJeiiCTBHS ¢ OpraHu3anueii?
K oucmanyuonuvim cnocobam ommuocamces: mene@on, 2NeKmpoHHAs NOYMA, INeKMPOHHBIIL cepsuc (popma oas
nooauu 2NeKMpOHHO20 00pawjeHuUs, Hcanobbl, NPeONOHCEHUA UNU NOAYYEeHUS KOHCYIbMAYuu Nno OKA3bl6aeMblM
yeayeam, pazden "Hacmo 3adasaemvie sonpocul”, ankema 0st ONPoca spaxcoan Ha caiime).

o Jla o Her (nepexoo x eonpocy 12)
11. YnoBaerBopeHbl Ju Bbl 100po:kenaTelbHOCTBI0 H BEKJIMBOCTHI0 PA0OTHHKOB OPraHM3aldu, C
KOTOPBIMH B3aMMO/IeiiCTBOBAJIN B THCTAHIINOHHOI opme?

o /Jla o Her
12. T'otoBbI Jiu Bl pekoMeHI0BATH JaHHYIO OPraHU3aIUI0 POACTBEHHHKAM H 3HAKOMBIM?
Ecnu opeanuzayus aensemcs eouncmeenHol oocmynuou, mo moenu 0vl Bvl ee pexomenooseamsw, eciu 6vl 6vlia
603MOJICHOCMb 6b100pA Op2aHU3ayUU?

o /Jla o Her
13. YaoBaerBopens! Jin Bbl oprann3anmoHHBIMHU yCI0BHSIMH MPEAOCTABIEHUS YCJIyr?
K opeanuzayuonnvimu ycaosuamu npedocmagienus yeiye OmHOCAmes. 2papux pabomul opeanu3ayuu, Hasueayus
BHYMPU OpeaHu3ayuu (Haiudue UHPOPMAayYyUoHHbIX Mabauyex, yrasameiel, CUSHATbHBIX MAabI0, UHPOMAMOS).

o Ja o Her
14. YoBiaerBopeHs! Jin Bbl B 11€J10M yC/I0BUSIMU 0Ka3aHHUS YCJIYT B OpraHu3anum?

o Ja o Her
15. Bamu npeasioskeHust 0 yJIy4lIeHUIO YCJIOBHI OKa3aHUs yCJIYT B JAHHOH OpraHu3alum:

16. Bam moa: 0 Myxckoit 0 XKenckuii 17. Bam Bo3pacr (noanwix nem)

BJIATOJJAPUM BAC 3A YYACTHUE B OITPOCE!
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